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	Microsoft Dynamics CRM 2011 Applications (MB2-868) Certification Guide, 9781849686501 (1849686505), Packt Publishing, 2013

	A practical guide on how to use and manage Microsoft Dynamics CRM 2011 that focuses on helping you to pass the Microsoft certification exam


	Overview

	
		Comprehensive step-by-step guide to help you prepare for the MB2-868 exam.
	
		Loaded with screenshots and key points to help you pass the certification exam.
	
		Sample a 75 question practice exam to test your knowledge before you participate in the real exam.



	In Detail


	Managing any relationship can be difficult. Microsoft Dynamics CRM 2011 enables an organization to manage their marketing, sales, and service efforts for a customer, and give users a 360 degree view of the customer.


	"Microsoft Dynamics CRM 2011 Applications (MB2-868) Certification Guide" will assist individuals in passing the certification exam by reviewing each topic covered by the exam in depth, providing questions to test your knowledge at the end of each chapter, and finally by providing a 75 question practice exam including answers.


	You'll start with an introduction to Microsoft Dynamics CRM 2011 along with an overview of the exam, benefits of certification, and helpful exam taking tips.


	The following chapters take a deeper look into the CRM application itself covering each of the key modules: marketing, sales, service, and service scheduling. At the end of the book, there is a 75 question sample certification exam.


	This book will help you attain the MB2-868 certification, making you more marketable.


	What you will learn from this book

	
		Introduce yourself to the certification exam and helpful exam taking tips.
	
		Learn about marketing automation and its application to your organization.
	
		How to enable an efficient and accurate sales process.
	
		Service your customers and get metrics to make sure your customers are truly happy.
	
		Schedule and plan for resource allocation if needed while servicing your customers.
	
		Prepare for the MB2-868 certification exam with a mock 75 question exam.



	Approach


	This Certification guide will follow a step-by-step approach to instruct the reader what they need to know to be able to become certified with Microsoft Dynamics CRM 2011.


	Who this book is written for


	If you will implement Microsoft Dynamics CRM 2011, this book is for you. You should have a working knowledge of Microsoft Windows, Microsoft Internet Explorer, and Microsoft Office.
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Mobile Wireless CommunicationsCambridge University Press, 2005
A wide range of real-world examples illustrates the theoretical aspects of this tutorial introduction to digital mobile wireless networks. In particular, 2.5G and 3G packet-switched systems are discussed in detail, as are wireless LANs and personal-area networks. Many worked examples and homework exercises are provided, and a solutions manual is...

		

Amazon Web Services Made Simple: Learn how Amazon EC2, S3, SimpleDB and SQS Web Services enables you to reach business goals fasterEmereo Pty Ltd, 2008
Hundreds of thousands of customers have joined the Amazon Web Services™ community in order to build solutions for their businesses. The AWS cloud computing platform provides the flexibility to build your application, your way, regardless of your use case or industry. You can save time, money, and the difficulties of managing your own...

		

Professional .NET Framework 2.0 (Programmer to Programmer)Wrox Press, 2006
As the .NET Framework and Common Language Runtime (CLR) continue to mature in terms of platform adoption, robustness, reliability, and feature richness, developers have an increasing need to understand the foundation on top of which all managed code runs. This book looks at the underlying platform commonalities that all developers can use,...




	

iOS 8 Programming Fundamentals with Swift: Swift, Xcode, and Cocoa BasicsO'Reilly, 2015

	
		Move into iOS development by getting a firm grasp of its fundamentals, including the Xcode IDE, the Cocoa Touch framework, and Swift—Apple’s new programming language. With this thoroughly updated guide, you’ll learn Swift’s object-oriented concepts, understand how to use Apple’s development tools, and...



		

A Probability and Statistics CompanionJohn Wiley & Sons, 2009
The study of probability and statistics is crucial in manufacturing as well as in the analysis of sample surveys and in experimentation. Utilizing unique real-world examples and numerous graphics, A Probability and Statistics Companion provides a solid foundation to the field by delving into practical and relevant topics. The text...

		

Real Analysis: A Historical Approach (Pure and Applied Mathematics)John Wiley & Sons, 2011

	A provocative look at the tools and history of real analysis


	This new edition of Real Analysis: A Historical Approach continues to serve as an interesting read for students of analysis. Combining historical coverage with a superb introductory treatment, this book helps readers easily make the transition from concrete...
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