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	Microsoft® Dynamics CRM 2011 Unleashed presents start-to-finish guidance for planning, customizing, deploying, integrating, managing, and securing the newest version of Dynamics CRM. Authored by three leading Microsoft Dynamics implementers, it illuminates new opportunities to deploy CRM as a hosted service (SaaS), integrate with Azure cloud services, and extend CRM through Microsoft's new online service marketplace. The authors systematically explain how Dynamics CRM 2011 works, illuminating why it works that way, and how to drive maximum business value from it. Drawing on insider knowledge of Microsoft's new product, they present clear examples, proven best practices, and pitfalls to avoid in using every significant Dynamics CRM capability. Their far-reaching coverage ranges from Dynamics CRM's sales, marketing, and customer service features to its automated workflows; Outlook and Office integration to reporting and security. This edition's extensive new coverage includes new chapters on Mobility, the Outlook Client, and Office 2010 integration, as well as greatly expanded coverage of CRM Online. It also contains new or expanded discussions of data visualization, SharePoint Foundation integration, user interface changes, inbuild charts, dashboards, IM and SMS communication support, auditing, no-code workflows, connections, queues, the new WCF-based programming model, UI scripting, and security.
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Business English Meetings Instant Agendas (Penguin English)Penguin Press, 2003


	Business English Meetings has been written in response to the demand for more materials to

	develop professional communication skills in the classroom. Its aim is to give foreign students

	of Business English specific practice in the skills and language of meetings in order to develop

	fluency and effectiveness. The material addresses...
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Programming CookbookLulu.com, 2011

	This book brings together many of my routines that have been programmed over the years. Routines range from fading a screen up and down and moving tiles around in Mappy, the tile map editor which can be found at www.tilemap.co.uk The code in this book have been written using GLBasic, C, Javascript, PureBasic, DarkBasic Professional and...
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Excel 2010 for Biological and Life Sciences Statistics: A Guide to Solving Practical ProblemsSpringer, 2012

	This is the first book to show the capabilities of Microsoft Excel to teach biological and life sciences statistics effectively.  It is a step-by-step exercise-driven guide for students and practitioners who need to master Excel to solve practical science problems.  If understanding statistics isn’t your strongest suit, you...
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Adenovirus Methods and Protocols, Vol. 2: Ad Proteins and RNA, Lifecycle and Host Interactions, and Phyologenetics (Methods in Molecular Medicine, Vol. 131)Humana Press, 2007

	Adenovirus Methods and Protocols, Second Edition, now in two volumes, is an essential resource for adenovirus (Ad) researchers beginning in the field, and an inspirational starting point for researchers looking to branch into new areas of Ad study. In addition to updating and expanding important chapters from the first edition, the authors...
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Engineering Long-Lasting Software: An Agile Approach Using SaaS and Cloud Computing, Beta EditionStrawberry Canyon, 2012

	(NOTE: this Beta Edition may contain errors. See http://saasbook.info for details.) A one-semester college course in software engineering focusing on cloud computing, software as a service (SaaS), and Agile development using Extreme Programming (XP). This book is neither a step-by-step tutorial nor a reference book. Instead, our goal is to...
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Enterprise Patterns and MDA: Building Better Software with Archetype Patterns and UML (Addison-Wesley Object Technology Series)Addison Wesley, 2003
This book is a practical guide to applying Model Driven Architecture (MDA) and patterns in order to create business applications more easily. It provides you with a proven catalog of archetype patterns: high-value model components that can be easily incorporated into Unified Modeling Language (UML) models. Each archetype pattern allows you to...
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