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	Implement effective marketing strategies using Microsoft Dynamics CRM 2013


	Overview

	
		Hands-on and illustration focussed guide for beginners and expert marketers.
	
		Detailed features of marketplace solutions explained to help marketers understand advanced email marketing concepts and capture profile and product usage data through web and social channels
	
		Step by step information on creating marketing lists, campaigns, campaign responses, dashboards and reports with lots of screen shots for easy illustration.



	In Detail


	This practical guide offers you a clear business perspective of Microsoft Dynamics CRM 2013 and helps to make your marketing efforts more profitable. The book is organized into six chapters with the intent of helping you become an effective marketer. Beginning with an introduction to marketing concepts in Microsoft Dynamics CRM 2013, you will learn about marketing lead funnel and the concept of targeted and customer-centric marketing lists.


	You will be able to plan, create, and execute marketing campaigns in Microsoft Dynamics CRM 2013. You will then move on to capturing and managing the campaign responses to measure the campaign performance. You will use CRM analytics and dashboards to manage your marketing goals. Finally, you will learn to enhance the capabilities of your campaign using third-party tools. In short, you will be guided in every phase of your marketing efforts.


	What you will learn from this book

	
		Implement basic marketing concepts such as lead funnel and close loop marketing
	
		Create and manage targeted marketing lists tailored towards your audience
	
		Plan, create, and execute your marketing campaign
	
		Capture the campaign response of your marketing campaign
	
		Measure the performance of your marketing campaign
	
		Understand the marketing analytics reports and dashboards
	
		Enhance out-of-box CRM marketing capabilities with marketplace solutions



	Approach


	An easy-to-follow guide with step-by-step examples on implementing your marketing plan using Dynamics CRM 2013 and other marketplace solutions such as Click Dimensions and Core Motives.
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Value-Added Services for Next Generation Networks (Informa Telecoms & Media)Auerbach Publications, 2007
In the NGN world, no truer words are spoken than "the future is now." And the competition in the information networking arena will only intensify in the next 5-10 years. Choosing the correct NGN-VAS strategy now will set your company apart. Value Added Services for Next Generation Networks examines the quest for the real added value in...
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Frommer's Washington State (Frommer's Complete)Frommers, 2010

	Despite what you might have heard to the contrary, there is more to Washington state than lattes, rain, and Microsoft. Washington is actually such a diverse state that it could have served as a model for the song “America the Beautiful.” In the eastern high desert country, beautiful spacious skies are as big as Montana’s...
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The Effect of Sterilization Methods on Plastics and Elastomers, 2nd Edition, Second EditionWilliam Andrew Publishing, 2006

	This extensively updated second edition was created for medical device, medical packaging, and food packaging design engineers, material product technical support, and research/development personnel. This comprehensive databook contains important characteristics and properties data on the effects of sterilization methods on plastics and...
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Learning Ext JS 4Packt Publishing, 2013

	For those with a little JavaScript experience, this book is a great way to learn Ext JS and start building interactive web applications using Ajax, DHTML, Dom, and the like. Ideal for beginners.

	
		Learn the basics and create your first classes
	
		Handle data and understand the way it works, create powerful...
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Biohydrogen Production: Fundamentals and Technology AdvancesCRC Press, 2014

	Biohydrogen Production: Fundamentals and Technology Advances covers the fundamentals of biohydrogen production technology, including microbiology, biochemistry, feedstock requirements, and molecular biology of the biological hydrogen production processes. It also gives insight into scale-up problems and limitations. In...
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C Programming for the Absolute BeginnerCourse Technology PTR, 2007

	C is a powerful procedural-based programming language developed in 1972 by Dennis Ritchie within the halls of Bell Telephone Laboratories. The C programming language was originally developed for use with the UNIX platform and has since spread to many other systems and applications. C has influenced a number of other programming languages,...
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