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	I have had the pleasure to work with Dynamics CRM since its 1.1 version. I can be honest—I didn’t feel cheated when Microsoft skipped the 2.0 release, and although it has been a late bloomer in the CRM market, it has gained significant traction over the last few releases and manages to land in the right (top right, to be specific) quadrant according to Gartner year after year.

	

	Software, like clothing, seems to have trends, and CRM has been subject to these software fashion trends. CRM software is fashionable again, and innovation in social media, cloud computing, big data, and mobility have all provided a renewed focus for Microsoft to innovate with Dynamics CRM. Product release cycles are shrinking, and deployment is becoming faster. At the same time, customization and integration of systems are becoming easier. Mobile applications are making it easier to access information and mine data analytics, and business intelligence is making it easier to gain better business insights. Marketing automation software is another category that has emerged rapidly as part of the expanded CRM offering. Vendors are integrating their data with CRM software to provide a deeper level of customer insight. Future versions of CRM will have a richer feature base for marketing automation.

	

	It’s now easy to purchase and own CRM through an Office 365 subscription and even easier to integrate it with all the familiar tools, like SharePoint, Outlook, and Lync. This creates a connected and powerful user experience that only Microsoft is able to provide. Through Microsoft’s cloud offering, partner-hosted and on-premise model Microsoft Dynamics is available to organizations on their specific terms. In addition to being an effective sales, marketing, and service automation solution, Dynamics CRM is a powerful platform that allows you to orchestrate and automate business processes.

	

	System ownership costs are accrued in the form of infrastructure costs, software use rights, implementation and customization, training, support, and maintenance. As CRM consultants and architects, we spend most of our time helping organizations implement, integrate, and extend Dynamics CRM’s capabilities. Dynamics CRM provides a rich set of tools and features for any organization to customize its system. It is a .NET-based enterprise application with an n-tier architecture. Complex software components make up this platform, including a database, a web services layer for integration, workflows for business process automation, forms and dialogs for data entry, and a reporting infrastructure for business insight.
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Human, Social, and Organizational Aspects of Health Information Systems (Premier Reference Source)IGI Global, 2008
Human, Social, and Organizational Aspects of Health Information Systems offers an evidence-based management approach to issues associated with the human and social aspects of designing, developing, implementing, and maintaining health information systems across a healthcare organizationspecific to an individual, team, organizational, system, and...
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Frommer's Portable Cayman IslandsFrommers, 2009
See the very best of the Cayman Islands

On the beach at a fine resort or in the ocean petting a stingray, our expert authors guide you to your best Cayman Islands experience.

	
    Detailed maps throughout

    
	
    Exact prices, directions, opening hours,and other practical information
...
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Simplifying JavaScript: Writing Modern JavaScript with ES5, ES6, and BeyondPragmatic Bookshelf, 2018

	
		The best modern JavaScript is simple, readable, and predictable. Learn to write modern JavaScript not by memorizing a list of new syntax, but with practical examples of how syntax changes can make code more expressive. Starting from variable declarations that communicate intention clearly, see how modern principles can improve all...






	[image: ][image: UML for Database Design]

UML for Database DesignAddison Wesley, 2001
The Unified Modeling Language (UML), the standard graphical notation for  modeling business and software application needs, has emerged as an effective  modeling tool for database design. When used as a common modeling language for  the many facets of system development, the UML can serve as a unifying framework  that facilitates...


	[image: ]	[image: ][image: Algorithms and Networking for Computer Games]

Algorithms and Networking for Computer GamesJohn Wiley & Sons, 2006
Algorithms and Networking for Computer Games is an essential guide to solving the algorithmic and networking problems of modern commercial computer games, written from the perspective of a computer scientist. Combining algorithmic knowledge and game-related problems, the authors discuss all the common difficulties encountered in game...
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Programming ADO (Dv-Mps Programming)Microsoft Press, 2000
Programming ADO is much more than an ADO programmer's reference. Any  serious developer will tell you that a thorough understanding of ADO requires  more than just listing object names and their properties. ADO is a complex COM  front end on an even more complex OLE DB data access layer connecting to an  ever-growing number of...
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