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	System Center 2012 Service Manager builds on its predecessor System Center Service Manager 2010, by extending the ITIL© process features to include Service Request fulfillment, Release Management, and automated orchestration with significant enhancements in its reporting capabilities. The full set of additions and improvements can be found at the official Microsoft website for the product.





	System Center 2012 Service Manager (SCSM) is a modular product made up of a series of submodular components. Installing the product is simple using the official product documentation and online community resources.





	The post-installation phase requires you to plan and configure the product in a methodical sequence. The aim of the book is to address the challenges faced by many first-time users of SCSM post-installation, and also to share valuable insight from real-world implementations.





	The book is written in the Packt style, which provides the reader with independent

	task-oriented steps to achieve specific SCSM objectives. The authors recommend that

	you read the first two chapters as a background for subsequent chapters, if you are new

	to SCSM and process-oriented software products. The book may be read in the order of interest, but where relevant, the authors refer to dependent recipes in other chapters.
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Argumentation in Artificial IntelligenceSpringer, 2009
This volume is a systematic, expansive presentation of the major achievements in the intersection between two fields of inquiry: Argumentation Theory and Artificial Intelligence. Contributions from international researchers who have helped shape this dynamic area offer a progressive development of intuitions, ideas and techniques, from...
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Cases on Information Technology: Lessons LearnedIdea Group Publishing, 2005
This volume is the latest addition to the Cases on Information Technology Series, a series which provides a collection of case studies focusing on IT implementation in organizations. The cases included in Cases on Information Technology: Lessons Learned, Volume 7 cover a variety of IT initiatives, including enterprise systems, wireless...
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Guide to Computer Forensics and InvestigationsCourse Technology PTR, 2009

	The rapid advance of technology has changed and influenced how we think about gathering digital
	evidence. Soon after the attacks on the World Trade Center in New York City on September 11,
	2001, many young men and women volunteered to serve their country in different ways. For those
	who did not choose the military, options included...
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Principles of Big Data: Preparing, Sharing, and Analyzing Complex InformationMorgan Kaufmann, 2013

	Principles of Big Data helps readers avoid the common mistakes that endanger all Big Data projects. By stressing simple, fundamental concepts, this book teaches readers how to organize large volumes of complex data, and how to achieve data permanence when the content of the data is constantly changing. General methods for data...
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SQL : Practical Guide for Developers (Data Management Systems)Morgan Kaufmann, 2005
Would the basics of SQL querying be useful to you, but you dont want to start at the very beginning? Do you wish you had an easy way to ramp up quickly to get a basic understanding of key features and capability? Then you need this book! Without a ton of conceptual information or general programming basics you already know, this book is a quick...
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Professional Android 4 Application Development (Wrox Professional Guides)Wrox Press, 2012

	Developers, build mobile Android apps using Android 4


	The fast-growing popularity of Android smartphones and tablets creates a huge opportunities for developers. If you're an experienced developer, you can start creating robust mobile Android apps right away with this professional guide to Android 4 application...
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