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Today, technology has become too much a part of overall corporate success for its effectiveness to be left to chance.  The stakes are too high.  Fortunately, the idea of 'quality management' is being reinvigorated. In the last decade process programs have become more and more prevalent. And, out of all the available options, three have moved to the top of the chain.  These three are: 

	
    The 9001:2000 Quality Management Standard from the International Standards Organization;

    
	
    The Capability Maturity Model Integration from the Software Engineering Institute; and

    
	
    Six Sigma, a methodology for improvement shaped by companies such as Motorola, Honeywell, and General Electric.

    


These recognized and proven quality programs are rising in popularity as more technology managers are looking for ways to help remove degrees of risk and uncertainty from their business equations, and to introduce methods of predictability that better ensure success. 

Software Process Improvement Essentials combines the foundation needed to understand process improvement theory with the best practices to help individuals implement process improvement initiatives in their organization. The three leading programs: ISO 9001:2000, CMMI, and Six Sigma--amidst the buzz and hype--tend to get lumped together under a common label.   This book delivers a combined guide to all three programs, compares their applicability, and then sets the foundation for further exploration.  It's a one-stop-shop designed to give you a working orientation to what the field is all about.
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C/C++ Programmer's Reference, Third EditionMcGraw-Hill, 2002
Legendary programming author Herbert Schildt distills and organizes the  essential elements of C and C++ into a convenient and easy-to-use format that  gives you quick, accurate answers to your C/C++ programming questions. You’ll  quickly locate clear, concise explanations of the C and C++ programming syntax,  keywords, operators,...
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Linux Security (Networking)Course Technology PTR, 2002
This book provides you with comprehensive knowledge about Linux Security. The book is aimed at readers who are familiar with Linux concepts but now want to gain a solid foundation in Linux security features. It is assumed these readers already understand some Linux and networking concepts, such as network protocols, network servers, and so on. This...
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Ethics in Information TechnologyCourse Technology PTR, 2009

	We are excited to publish the third edition of Ethics in Information Technology. This new
	edition builds on the success of the previous editions and meets the need for a resource that
	helps readers understand many of the legal, ethical, and societal issues associated with IT.
	We have responded to the feedback from our first and second...
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Financial Structure and Economic Growth: A Cross-Country Comparison of Banks, Markets, and DevelopmentMIT Press, 2001
This is the first broad cross-country assessment of the ties between financial structure -- the mix of financial instruments, institutions, and markets in a given economy -- and economic growth since Raymond Goldsmith's 1969 landmark study. Most studies focus on developed countries and compare bank-based and market-based systems. Debates over the...
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The Hidden Power of Photoshop Elements 3Sybex, 2005
Clear Instruction + Custom Power Tools = Supercharged Results from     Photoshop Elements
     
     Thanks to release 3, which offers RAW support and     16-bit image editing for digital photographers, Photoshop Elements is more     powerful than ever. But here's the real news: this popular application already...
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Regional Organizations in International Society: ASEAN, the EU and the Politics of Normative Arguing (Palgrave Studies in International Relations)Palgrave Macmillan, 2018

	This book explores the normative foundations of ASEAN and the EU. It revives the history of the two organizations in an in-depth narrative of the protracted arguments surrounding their establishment, legal integration and enlargement. While political actors used norms to legitimize their ideas for institutional change, the complex and...
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