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	Any organization that has a searchable web site or intranet is sitting on top of hugely valuable and usually under-exploited data: logs that capture what users are searching for, how often each query was searched, and how many results each query retrieved. Search queries are gold: they are real data that show us exactly what users are searching for in their own words. This book shows you how to use search analytics to carry on a conversation with your customers: listen to and understand their needs, and improve your content, navigation and search performance to meet those needs.


	Testimonials


	"Search is one of those mission-critical aspects of every web site that is sadly all to often forgotten until the damage has already been done. Lou, on the other hand, is one of those guys who understands search analytics and the opportunity associated with digging into the nuance of customer and search behaviors to mine for organizational gold. In Search Analytics for your Site, Lou lays out pretty much everything you need to know to mine for that gold and convert it into positive customer experience on your site."

	Eric T. Peterson, Founder and Author, Web Analytics Demystified


	"Clients have asked me countless times to pretty up their search results page design, as if this would distract users from realizing that they're getting lousy results. That's no longer necessary, thanks to Lou's book."

	Karen McGrane, Managing Partner, Bond Art + Science


	"At last a book that explains exactly how to get the best from search analytics so that users can actually find what they are looking for."

	Martin White, Managing Director, Intranet Focus Ltd, and author of Making Search Work


	"Analytics are the single most important tool you have to improve your search experience, and Lou Rosenfeld's world-class expertise in user-centered design is the place to start."

	Pete Bell, co-founder, Endeca


	"Louis Rosenfeld's Search Analytics for Your Site is a superlative work from the initial story to the final chapter on bridging web analytics and UX practice. I'm somewhat experienced with event logging methods, but Louis' book opened my mind to new ways to use analytics. Each chapter is packed with useful information, clear examples, and refreshing caveats that could only come from a master of search analytics. The book is written in an engaging style that makes you feel like Louis is with you on every page. I plan to apply some of the knowledge and techniques immediately. Great book!"

	Chauncey Wilson, Senior Manager, User Research


	"If we all agree that user feedback will improve any site's user experience, why aren't we spending more time with the actual words our audience uses when asking us for stuff? I can't imagine a more experienced guide than Lou Rosenfeld to help us put this amazing data to work."

	Jeffrey Veen, Founder & CEO, Typekit


	"Lou is the perfect author to tackle what is essentially unexplored territory in the UX community. With Search Analytics for your Site, he has uncovered a huge goldmine for UX professionals of all stripes: now we have the tools to finally, finally fix our website and intranet search experiences. This is one of those rare books that makes me pound the table with my fist and yell, 'Yes! Exactly! Awesome!' while I'm reading it."

	Kristina Halvorson, CEO, Brain Traffic, and author, Content Strategy for the Web
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Developmental Hematopoiesis: Methods and Protocols (Methods in Molecular Medicine)Humana Press, 2004

	During the past few decades, technical and conceptual breakthroughs have led to a virtual revolution in developmental biology. In part through cross-species compa- sons and multidisciplinary approaches (combining, for example, classical embry- ogy, genetics, molecular biology, and systems biology), major questions have often been redefined...
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Linux+ Study Guide, 3rd Edition (XKO-002)Sybex, 2005
Here's the book you need to prepare for CompTIA's updated Linux+ exam,     #XK0-002. This Study Guide was developed to meet the exacting requirements of     today's certification candidates. In addition to the consistent and accessible     instructional approach that has earned Sybex the reputation as the leading     publisher for...
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Low Impact Development and Sustainable Stormwater ManagementJohn Wiley & Sons, 2012

	Sustainable Stormwater Management introduces engineers and designers to ideas and methods for managing stormwater in a more ecologically sustainable fashion. It provides detailed information on the design process, engineering details and calculations, and construction concerns. Concepts are illustrated with real-world examples, complete with...
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Foundation Blender CompositingFriends of Ed, 2009
Anyone who uses Blender needs this book. Blender users know that it can be used for modeling, animation, and rendering, but it can also be used as a fully functional compositing and post-production application. This book explores Blender's use as a compositing and post-production tool in the video and film production pipeline. In this book, you...
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Beginning JavaScriptWrox Press, 2015

	The bestselling JavaScript guide, updated with current features and best practices


	Beginning JavaScript 5th Edition shows you how to work effectively with JavaScript frameworks, functions, and modern browsers, and teaches more effective coding practices using HTML5. This new edition has been extensively updated...
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Games That Boost PerformancePfeiffer, 2004
Boost individual and team performance with this indispensable collection of newly designed and field-tested games. Authors Steve Sugar and Carol Willett show how these dynamic games can enhance a team’s ability to prioritize, problem solve, communicate, collaborate, and reach effective decisions.
Use these games to analyze company...
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