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	Services Marketing: Managing the Service Value Chain, 9780273681571 (0273681575), Pearson Education, 2005


	zIn both business and practice, services have become the most discussed goods category.

	Today, many services markets are extremely dynamic, for several reasons.

	The banking and airlines industries are heavily affected by the movement

	towards globalisation, for example. A second group of service industries are

	being liberalised, and are facing demanding customers for the first time. This

	includes utilities, telecommunications, postal services, and administrative services.

	A third group, which includes the retail industry, is characterised by strong

	competition. Whereas this group was originally dominated by smaller providers,

	there are now huge players involved.





	From an academic perspective, services are special compared to manufactured

	goods since services are more intangible, necessitate the participation of the consumer

	and are more heterogeneous. These reasons are the starting point for many

	publications in the area of services marketing which deal with operational issues

	in this field.





	Services Marketing: Managing the Service Value Chain complements this literature

	by providing a more strategic approach to services marketing. It takes into account

	the current challenges in business practices. In many service industries, the competitive

	tendencies mentioned above result in a stronger value orientation of

	service firms. The shareholders and top management ask for a value contribution

	of each activity of a service firm. In addition, marketing is supposed to create

	value by making sure that the service firm delivers value by itself to the customer.

	Our Service Value Chain delivers a framework for a systematic, value-oriented,

	services marketing.
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Programming in LuaLua.org, 2013

	Lua is the language of choice for anyone who needs a scripting language that is simple, efficient, extensible, portable, and free. Currently, Lua is being used in areas ranging from embedded systems to Web development and is widely spread in the game industry, where knowledge of Lua is an indisputable asset. Lua also has established itself as...


		

Microsoft Visio 2013 Business Process Diagramming and ValidationPackt Publishing, 2013

	Using Microsoft Visio to visualize business information is a huge aid to comprehension and clarity. Learn how with this practical guide to process diagramming and validation, written as a practical tutorial with sample code and demos.


	Overview

	
		Optimize your business information visualization by mastering...



		

Nutritional Management of Diabetes Mellitus and Dysmetabolic Syndrome: 11th Nestlé Nutrition Workshop, Hangzhou, October-November 2005 (Nestlé ... Clinical & Performance Program, Vol. 11)Karger, 2006

	Over the next decade, the global number of people with diabetes and at risk of diabetes and cardiovascular disease is expected to grow by 25%, largely driven by the rising prevalence of obesity and inactivity. The problem is especially serious in Asia, where the WHO predicts that in less than a decade, 60% of the worldwide population with...





	

The Core iOS Developer's Cookbook (5th Edition) (Developer's Library)Addison Wesley, 2014

	Completely updated for iOS 7 and Xcode 5

	

	This book brings together reliable, proven solutions for the heart of day-to-day iOS 7 development. Renowned  iOS programming expert Erica Sadun and top iOS developer Rich Wardwell cover all you need to create successful iOS 7 mobile apps with standard APIs and interface...


		

Lithium Batteries: Advanced Technologies and Applications (The ECS Series of Texts and Monographs)John Wiley & Sons, 2013

	Explains the current state of the science and points the way to technological advances


	First developed in the late 1980s, lithium-ion batteries now power everything from tablet computers to power tools to electric cars. Despite tremendous progress in the last two decades in the engineering and manufacturing of lithium-ion...


		

Scholarship in the Digital Age: Information, Infrastructure, and the InternetMIT Press, 2007
Scholars in all fields are taking advantage of the wealth of online information, tools, and services to ask new questions, create new kinds of scholarly products, and reach new audiences. The Internet lies at the core of an advanced scholarly information infrastructure to facilitate distributed, data- and information-intensive collaborative...
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