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	Switch: How to Change Things When Change Is Hard, 9780385528757 (0385528752), Crown, 2010

	Why is it so hard to make lasting changes in our companies, in our communities, and in our own lives?

	

	The primary obstacle is a conflict that’s built into our brains, say Chip and Dan Heath, authors of the critically acclaimed bestseller Made to Stick. Psychologists have discovered that our minds are ruled by two different systems—the rational mind and the emotional mind—that compete for control. The rational mind wants a great beach body; the emotional mind wants that Oreo cookie. The rational mind wants to change something at work; the emotional mind loves the comfort of the existing routine. This tension can doom a change effort—but if it is overcome, change can come quickly.

	

	In Switch, the Heaths show how everyday people—employees and managers, parents and nurses—have united both minds and, as a result, achieved dramatic results: 

	?      The lowly medical interns who managed to defeat an entrenched, decades-old medical practice that was endangering patients.

	?      The home-organizing guru who developed a simple technique for overcoming the dread of housekeeping.

	?      The manager who transformed a lackadaisical customer-support team into service zealots by removing a standard tool of customer service

	            

	In a compelling, story-driven narrative, the Heaths bring together decades of counterintuitive research in psychology, sociology, and other fields to shed new light on how we can effect transformative change. Switch shows that successful changes follow a pattern, a pattern you can use to make the changes that matter to you, whether your interest is in changing the world or changing your waistline.
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Value Investing TodayMcGraw-Hill, 2003
Value investing isn't about excitement, or headline-making discoveries, or any of the other things that light up journalists' eyes and stockbrokers' phones. Value investing is instead about companies with solid business fundamentals that, for whatever reason, have a current stock price that is less than their intrinsic value. It is about looking...

		

Inside Windows Debugging: A Practical Guide to Debugging and Tracing Strategies in WindowsMicrosoft Press, 2012

	
	
		One exciting aspect of software programming is that there are usually many ways
	
		to accomplish the same goal. Unfortunately, this also presents software engineers
	
		with unique challenges when trying to make the best design or implementation choice
	
		for each situation. Experience plays a major role, and the learning...


		

Spaces, Spatiality and Technology (Computer Supported Cooperative Work)Springer, 2005
What are the concerns of those who investigate spatiality across domains and across media? What is significant in these concerns - particularly for the design and evaluation of technology? How are these concerns represented? Can discourse from one domain inform work in another?
These are some of the questions addressed in this volume. It is...





	

IP-Traffic Theory and Performance (Signals and Communication Technology)Springer, 2008
This book presents different approaches in IP traffic theory and classifies them, especially towards applications in the Internet. It comprises the state of the art in this area, which is currently presented only by numerous research papers and overview articles.
The book provides an ideal starting point for detailed studies of traffic analysis...


		

Computeractive Guide to PC Tuning (Computer Active)Prentice Hall, 2002
Welcome to the third book in the Computeractive StepbyStep series. If you’ve read any of the others, you’ll know what to expect: a direct approach that leads you through everything you need to know about tuning your PC, with lots of examples and a step-by-step workshop at the end of each chapter.

As before, we avoid jargon...

		

The Official New Features Guide to Sybase ASE 15Wordware Publishing, 2006
This book focuses on the many enhancements in Sybase ASE 15 including system administration enhancements, function-based indexes, computed columns, scrollable cursors, galaxy optimizer, query plan, galaxy partitions, multiple tempdb, MDA tables, andn Plan Viewer. 

We’ve read the newsgroups. We’ve seen the blogs. We know...
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