		[image: ]			Home | Amazing | Today | Tags | Publishers | Years | Account | Search 	
		[image: ]



	[image: ]

	[image: ]
		



	Advertisement

	[image: ][image: unlimited object storage image]



	Today's Books

		[image: System Center Service Manager 2010 Unleashed]


[image: Buy]
	[image: ]System Center Service Manager 2010 Unleashed, 9780672334368 (0672334364), Sams Publishing, 2011

	Service Manager 2010 is without a doubt the most customizable and extensible product in
	the System Center suite. The ability to customize and extend the product is enabled by
	the common technology platform born in Operations Manager that now underlies other
	Microsoft products such as System Center Essentials, Windows InTune, Virtual Machine
	Manager, and now Service Manager. The platform was substantially extended in the
	Service Manager 2010 development lifecycle to meet the requirements of an IT service
	management product. Thus, while Service Manager 2010 itself is a first generation
	product, the core platform is fifth generation, preceded by MOM 2000, MOM 2005,
	Operations Manager 2007, and Operations Manager 2007 R2. This book is all about how
	to harness the power of that rich platform and unleash Service Manager.


	In the past four years, I have visited with many customers and heard the requirements of
	many others by speaking with our implementation partners. One requirement is universal—
	customizability! Some customers will use Service Manager for incident management.
	Other will use it just for change or configuration management. One thing for certain: No
	two customers have the same processes, the data storage requirements, or regulations. No
	one uses Service Manager as is out of the box without substantial modification.


	When I first joined the product team, there was a debate whether Service Manager was a
	platform or a set of solutions—configuration, incident, change, and problem management.
	Knowing every customer was different; the platform proponents wanted to spend
	most of our time building a highly customizable platform and very little time providing
	for solutions out of the box. The solutions proponents felt we just needed to build a
	product with lots of features designed around ITIL or MOF best practices. The reality—
	we needed to do both! We needed to provide immediate value out of the box to enable
	customers to adopt ITIL and MOF, but also needed to be adaptable to match the
	customers’ processes and configuration management database (CMDB) data storage
	requirements.







	Comments

		


	[image: ]Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	[image: ][image: Microeconomics: Theory and Applications with Calculus Value Package (includes Study Guide for Microeconomics: Theory and Applications with Calculus)]

Microeconomics: Theory and Applications with Calculus Value Package (includes Study Guide for Microeconomics: Theory and Applications with Calculus)Prentice Hall, 2008

	his book is a new type of intermediate macroeconomics textbook- Until now, the choice was between books that use calculus to present formal theory dryly and with few, if any, applications to the real world and books that include applications but present theory using only graphs and algebra. This book uses calcu- lus, algebra, and graphs to...
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Reading External Data Files Using SAS: Examples HandbookSAS Institute, 2002
The goal when reading an external data file is to create a SAS data set or data view that SAS can process to produce meaningful reports and analyses.This book presents examples of reading external data files and instream data that you can adapt to read your own data.This chapter presents the concepts of reading these data sources with SAS.
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Six Rules for Brand Revitalization: Learn How Companies Like McDonald' Can Re-Energize Their BrandsPearson Education, 2009

	Are you responsible for reinvigorating your brand to achieve enduring profitable growth? Or for keeping your still-strong brand from fading in relevance and value? This extraordinary book teaches the invaluable lessons of one of the most successful brand revitalization projects in business history: the reinvigoration of...
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Therapeutic Ribonucleic Acids in Brain TumorsSpringer, 2009
In the past few years nucleic acids technologies have grown into a powerful analytical and also increasingly therapeutic tool. It has been applied not only to the uncovering of gene functions in many organisms, but also to pathogenetic analysis and recently also for the treatment of human diseases. The book discusses in depth the potential of...
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Learner-Centered Theory and Practice in Distance Education: Cases From Higher EducationLawrence Erlbaum Associates, 2003
Learner-Centered Theory and Practice in Distance Education: Cases From Higher Education brings the voice of the learning sciences to the study and design of distance learning. The contributors examine critical issues in the design of theoretically and pedagogically based distance education programs. 

Eight distance education...
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Facebook and Philosophy: What's on Your Mind? (Popular Culture and Philosophy)Open Court, 2010

	Facebook and Philosophy is an entertaining, multi-faceted exploration of what Facebook means for us and for our relationships. With discussions ranging from the nature of friendship and its relationship to "friending," to the (debatable) efficacy of "online activism," this book is the most extensive and systematic...
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