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	The highly visual, step-by-step guide to getting the most out of Salesforce.com


	Teach Yourself VISUALLY Salesforce.com, 2nd Edition is your ideal guide to getting up to speed on the world's number-one on-demand customer relationship management (CRM) system. With full color screenshots and step-by-step instructions, this highly visual manual shows you everything you need to know to get the most out of Salesforce.com. You'll be walked through each step of the entire process, from choosing the right edition and customizing your service to capturing leads, inputting contacts, tracking correspondence, reviewing reports, and more. This updated edition covers the newest features and tools that make your business run more smoothly, so you can get up and running quickly.


	This book is your ultimate guide to optimizing Salesforce.com capabilities, helping you leverage your data into added value for your business.

	
		Choose the right Salesforce.com edition to suit your needs
	
		Master the latest and most helpful features
	
		Personalize your system for a tailor-made CRM solution
	
		Manage accounts, develop contacts, track inventory, and more
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Pragmatic Enterprise Architecture: Strategies to Transform Information Systems in the Era of Big DataMorgan Kaufmann, 2014

	Pragmatic Enterprise Architecture is a practical hands-on instruction manual for enterprise architects. This book prepares you to better engage IT, management, and business users by equipping you with the tools and knowledge you need to address the most common enterprise architecture challenges. You will come away with a pragmatic...
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Macromedia Flash 8 : A Tutorial GuideMacromedia Press, 2005
This guide allows you to learn specific Flash skills step-by-step at your own pace. Choose from among several tutorials to develop the skills that are most appropriate to the Flash projects you are working on at any given time. Each lesson leads you through the workflow for implementing a specific real-world feature or effect in your Flash...
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Managing Microsoft's Remote Installation ServicesDigital Press, 2005
I remember one fateful afternoon when I asked my colleague Michael Iversen whether he’d be interested in writing a book with me. When he had finished laughing, his initial response was that he actually liked the idea. Neither of us had ever written a book before, but for us the idea seemed thrilling.

Agreeing on the subject was...
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Learn Linux in a Month of LunchesManning Publications, 2016

	
		Summary

	
		Learn Linux in a Month of Lunches shows you how to install and use Linux for all the things you do with your OS, like connecting to a network, installing software, and securing your system. Whether you're just curious about Linux or have to get up and running for your job, you'll appreciate...
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Laptops For Dummies Quick Reference (Computer/Tech)For Dummies, 2006

	Chances are, you wanted a laptop because it’s compact, portable, and gets the job done. You’ll want this book for the same reasons. Small enough to fit into your laptop case, it gives you what you need to make the most of your laptop—even if it’s your first computer. After an introduction that familiarizes you with the...
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Vehicle Crash MechanicsCRC Press, 2002
Governed by strict regulations and the intricate balance of complex interactions among variables, the application of mechanics to vehicle crashworthiness is not a simple task. It demands a solid understanding of the fundamentals, careful analysis, and practical knowledge of the tools and techniques of that analysis.  Vehicle Crash Mechanics sets...
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