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	Traditional PBX systems have often been expensive and proprietary. With 3CX, you can now create an easy-to-use, complete, and cost-effective phone system on Microsoft Windows. This practical guide offers the insight that a reader needs to exploit the potential that 3CX has to offer.


	This practical hands-on book covers everything you need to know about designing, installing and customizing 3CX to create an all-inclusive phone system. It takes a real-world approach that walks you through all aspects of 3CX and its features. From installing the software, to backing things up, to understanding what hardware you need - this book covers it all.


	The 3CX IP PBX Tutorial will take you from knowing very little about VoIP to almost expert level with detailed how-tos on every aspect of 3CX. Starting with the basics, and covering the free version of 3CX as well as the more advanced features of the Enterprise version, you will learn it all.


	In other words, this book covers numerous topics such as installation and configuration of 3CX, choosing a VoIP Provider, integration of a trunk into 3CX, the commonly used 3CX hardware, and backing up your phone system.


	What you will learn from this book

	
		Install and configure 3CX as per your hardware and operating system requirements
	
		Configure, connect, and test software and hardware extensions that will help your implementation go smoother
	
		Master various ways to control and handle calls in 3CX by setting up a ring group, digital receptionist, and call queues
	
		Learn the need for a trunk, PSTN line; choose a VoIP Provider, the equipment needed; and finally integrate a trunk into 3CX using the easy-to-use wizards
	
		Create custom music on hold, specific Outbound Rules, Promptsets, and Direct Dials, all of which give you more flexibility in professional and flexible phone systems
	
		Connect 3CX to Microsoft Outlook, integrate 3CX with a free instant message server, and link a legacy PBX with 3CX
	
		Get to grips with the commonly used 3CX hardware such as FXO gateway, a PRI gateway, and ATA gateway
	
		Back up your phone system, learn your disaster recovery options, and plan in advance how to tackle failed phone lines



	Approach


	A hands-on and practical tutorial that shows administrators how to implement and use 3CX and its range of functionality. Using real world experiences from the authors, you will learn tricks and tips that will help you develop and optimize your 3CX system.


	Who this book is written for


	This book is for beginners who know nothing about 3CX or VoIP. It will guide them to set up a complete system. Advanced users will also gain insight from information on real-world hardware and software tips and tricks.
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Electrochemical Nanotechnologies (Nanostructure Science and Technology)Springer, 2009
In this book, the term "electrochemical nanotechnology" is defined as nanoprocessing by means of electrochemical techniques. This introductory book reviews the application of electrochemical nanotechnologies with the aim of understanding their wider applicability in evolving nanoindustries. These advances have impacted...
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Oracle Primavera P6 Version 8: Project and Portfolio ManagementPackt Publishing, 2012


	Oracle Primavera P6 is the most sophisticated and widely-used project portfolio

	management software in the world today. Some people think of P6 as simply a

	tool for scheduling projects, such as Microsoft Project, but on steroids. But while

	P6 can be used to plan a project a simple as writing one book, it can also be used

	to...
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Relativity (Routledge Classics)Routledge, 2001
How better to learn the Special Theory of Relativity and the General Theory of Relativity than directly from their creator, Albert Einstein himself? In Relativity: The Special and the General Theory, Einstein describes the theories that made him famous, illuminating his case with numerous examples and a smattering of math (nothing more...
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Networks for Learning and Knowledge Creation in BiotechnologyCambridge University Press, 2009
Scientists in the biotechnology sector have developed a vast array of products and procedures, including drugs, diagnostics, agricultural products and veterinary procedures. This is made possible through various intra- and inter-organizational collaborations between the academic and private sectors, and through the establishment of networks for...
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CLR via C# (Pro-Developer)Microsoft Press, 2010

Dig deep and master the intricacies of the common language runtime (CLR) and the .NET Framework 4.0. Written by a highly regarded programming expert and consultant to the Microsoft® .NET team, this guide is ideal for developers building any kind of application-including Microsoft® ASP.NET, Windows® Forms, Microsoft® SQL...
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Hacking Vim 7.2Packt Publishing, 2010

	Vim is one of the most powerful open-source editors used by programmers and system administrators around the world. While Vim itself is inherently a powerful editor, personalizing it to suit your needs can be a daunting task. However, it is possible to do so with the help of this book.


	This book contains examples that cover...
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