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An organization's culture lies at the heart of its ability to perform. In the knowledge economy, new rules are emerging and organizations must rethink how they will compete by leveraging their tacit knowledge - their intangible assets - in order to create and sustain a strategic advantage. In this book, Hubert Saint-Onge and Charles Armstrong, two corporate leaders who have been in the forefront of using knowledge management to gain strategic advantage, focus on knowledge-based customer relationships, innovative internal structures, and self-initiated learning cultures, in order to explain the building blocks that must be in place to create and sustain a knowledge-based culture within organizationsa culture that they argue  is integral to a high-performance organization. 

An organization's culture lies at the heart of its ability to perform. In the knowledge economy, new rules are emerging and organizations must rethink how they will compete by leveraging their tacit knowledge - their intangible assets - in order to create and sustain a strategic advantage. In this book, Hubert Saint-Onge and Charles Armstrong, two corporate leaders who have been in the forefront of using knowledge management to gain strategic advantage, focus on knowledge-based customer relationships, innovative internal structures, and self-initiated learning cultures, in order to explain the building blocks that must be in place to create and sustain a knowledge-based culture within organizationsa culture that they argue  is integral to a high-performance organization. 

This book provides a blueprint for creating and leading organizations with strong knowledge-based cultures to achieve breakthrough performance. Using the idea of conductivity, the authors describe the successful organization of the future as one that increases the quality and flow of knowledge within the organization and within its network of suppliers, customers, and other collaborators. The narrative is based on the thoughts, experience, and models of Hubert Saint-Onge and Charles Armstrong, who have successfully led high-performance companies in the financial services sector and the engineering and manufacturing sector. Each chapter includes practical examples from their experience and from other successful leaders.

* Hubert Saint-Onge has been named one of the top ten knowledge management practitioners internationally (Forbes)
* S.A. Armstrong, a manufacturing company run by co-author Charles Armstrong, has been cited as one of the most innovative knowledge-era companies in North America
* Filled with real-life stories of how both authors have implemented their ideas in the banking, insurance, and manufacturing industries
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Intertwingled: Information Changes EverythingSemantic Studios, 2014

	This is a book about everything. Or, to be precise, it explores how everything is connected from code to culture. We think we're designing software, services, and experiences, but we're not. We are intervening in ecosystems. Until we open our minds, we will forever repeat our mistakes. In this spirited tour of information architecture...
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Visual Information Systems (Lecture Notes in Computer Science)Springer, 1997
This book is a thoroughly arranged anthology outlining the state of the art in the emerging area of visual informationsystems. The chapters presented are a selection of thoroughly refereed and revised full papers first presented at the First International Conference on visual Information Systems held in February 1996. Next generation information...
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Exploring Geovisualization (International Cartographic Association)Pergamon, 2005

	Sophisticated interactive maps are increasingly used to explore information - guiding us through data landscapes to provide information and prompt insight and understanding. Geovisualization is an emerging domain that draws upon disciplines such as computer science, human-computer interaction

	design, cognitive sciences, graphical...
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Oracle PL/SQL Programming (Animal Guide)O'Reilly, 2009
This book is the definitive reference on PL/SQL, considered throughout the database community to be the best Oracle programming book available. Like its predecessors, this fifth edition of Oracle PL/SQL Programming covers language fundamentals, advanced coding techniques, and best practices for using Oracle's powerful procedural...
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Living With Cancer: A Practical GuideRutgers University Press, 2006

	
		In this essential guide, Dave Visel draws on expertise hard-won during his wife’s battle with lymphoma. He provides an overview of the varieties of cancer and all the basic types of treatments available. Chapters dispel common myths associated with these treatments...
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Active NetworksSpringer, 2004
This book constitutes the thoroughly refereed post-proceedings of the IFIP TC6 5th International Workshop on Active Networks, IWAN 2003, held in Kyoto, Japan, in December 2003.
The 24 revised full papers presented were carefully reviewed and selected from 73 submissions. The papers are organized in topical sections on high performance and...
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