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In The New Language of Business, senior IBM executive Sandy Carter demonstrates how to leverage SOA, Web 2.0, and related technologies to drive new levels of operational excellence and business innovation.
Writing for executives and business leaders inside and outside IT, Carter explains why flexibility and responsiveness are now even more crucial to success–and why services-based strategies offer the greatest promise for achieving them. 

 

You’ll learn how to organize your business into reusable process components–and support them with cost-effective IT services that adapt quickly and easily to change. Then, using extensive examples–including a detailed case study describing IBM’s own experience–Carter identifies best practices, pitfalls, and practical starting points for success. 


       About the Author




Sandy Carter is Vice President, SOA & WebSphere Strategy, Channels and Marketing for IBM Corporation. Sandy is responsible for driving IBM’s cross-company, worldwide SOA marketing initiatives, and in this role, helps oversee the company’s SOA strategy across software, services and hardware and sets the company’s SOA marketing direction. Sandy has played a critical role in helping to identify SOA acquisition targets and ensure the successful integration of these organizations into the IBM SOA portfolio. Additionally, she directs SOA messaging and content, leading a global team in driving customer demand for IBM and IBM Business Partner SOA solutions. 

 

Sandy’s track record speaks for itself: 4Q2006 marked the fourth consecutive quarter of double-digit WebSphere Family growth, and the WebSphere brand has won seven industry awards. In addition, she has helped IBM’s SOA initiatives consistently earn third party validation and top leadership rankings by analysts and pundits alike, as evidenced by these reports: Dwight B. Davis, from Ovum said, “IBM’s approach to the SOA market is more comprehensive and more coherent than any other vendor’s plan at the moment.”, while Barrons reported “SOA has become a buzzword for the growing trend throughout the IT industry to make computer systems more flexible and adaptable to changing business needs.  IBM sells more than three times as much in SOA products and services as anyone else.”

 

Sandy is a frequent speaker at industry events sponsored by Gartner Group, IDC, Women in Technology (WITI), and Infoworld magazine and has the leading blog in the industry for SOA. Her professional associations include member and winner of the Best Speaker Award, the Marketing Focus Advisory Council; Board Member of the Grace Hopper Industry Advisory Committee; and membership in Chief Marketing Officer (CMO) Inner Circle. She is a recipient of the 2005 AIT United Nations Member of the Year award for helping developing countries in the area of technology. She is an active member of Women in Technology and the Co-Lead IBM Partnership Executive at Duke University.

 

Sandy holds a Bachelor of Science degree in math and computer science from Duke University and an MBA from Harvard, and is fluent in eight programming languages. For more information, please visit Sandy’s blog at:  http://www-03.ibm.com/developerworks/blogs/page/SOA_Off_the_Record
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Practical C++ Programming (Nutshell Handbook)O'Reilly, 1995
This book is devoted to practical C++ programming. It teaches you not only the mechanics of
the language, but also style and debugging. The entire life cycle of a program is discussed,
including conception, design, writing, debugging, release, documentation, maintenance, and
revision.

Style is emphasized. Creating a good...
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A Kick in the Attitude: An Energizing Approach to Recharge your Team, Work, and LifeJohn Wiley & Sons, 2010

	What Jumper Cables are to A Car Battery this Book is to YOUR Attitude


	"Good old fashioned advice on how to have a great attitude, delivered in a pithy andinteresting way."

	—Karen Leland, bestselling author of Watercooler Wisdom: How Smart People Prosper in the Face of Conflict, Pressure and...


	[image: ]	[image: ][image: Understanding the Linux Virtual Memory Manager]

Understanding the Linux Virtual Memory ManagerPrentice Hall, 2004
Finally, a comprehensive guide to the Linux VM!

VM's behavior affects every Linux kernel subsystem and dramatically impacts overall performance. But until now, there was only one way to understand VM: study the poorly documented source one line at a time. Now there's an easier, faster alternative. This book describes VM in unprecedented...
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Understanding Thin-Client/Server Computing (Strategic Technology Series)Microsoft Press, 1998
From nontechnical managers to IT professionals, everyone with responsibility for networks wants answers to the problem of Total Cost of Ownership (TCO). And this book provides what may be the hottest answer yet. Here's thorough coverage of  thin client technology for Microsoft Windows and Windows NT-technology that gives simple machines (even dumb...
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Urban Avant-Gardes: Art, Architecture and ChangeRoutledge, 2004

	Urban Avant-Gardes presents original research on a range of recent contemporary practices in and between art and architecture giving perspectives from a wide range of disciplines in the arts, humanities and social sciences that are seldom juxtaposed, it questions many assumptions and accepted positions.
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Everyone's Guide to Online Dating: How to Find Love and Friendship on the InternetHow to Books, 2007
Whether you're looking for love or a special friendship, online dating is a simple yet effective way to improve your social life. It can also be a lot of fun. By making a decision to try it, you may have already opened a door to a whole new world of exciting possibilities.  This practical step-by-step guide will teach you everything you need to...
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