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	The Official eBay Bible, Third Edition: The Newly Revised and Updated Version of the Most Comprehensive eBay How-To Manual, 9781592403011 (1592403018), Gotham, 2007
Jim "Griff" Griffith, eBay’s official ambassador, presents the definitive sourcebook on all   things eBay, for beginners to seasoned users alike.
  Uncle Griff, Dean of eBay Education, brings us the latest on all things eBay with the only officially   endorsed and authorized guide to this phenomenal auction site. The Official eBay Bible   has sold more than 150,000 copies in previous editions and eBay today is bigger than ever, with   203 million registered users and 541,000 official eBay stores nationwide. The Official eBay   Bible, Third Edition is fully revised and totally updated with all of the latest changes to the site,   making all previous books on eBay obsolete.   

  Much more than a user’s guide, The Official eBay Bible, Third Edition includes the   inspiring stories of real-life buyers and sellers, as well as tips and tricks on some of the powerful,   but little-known aspects ofusing the site. This definitive sourcebook includes instructional plans for   users of all levels, whether they’re running a small business through the site or simply enjoying it   as a hobby. New features in the thirdedition include: a new streamlined organization, images of   all the latest features and screens, and even more information for small-business owners. Packed   with over seven hundred illustrations, The Official eBay Bible, Third Edition delivers the   ultimate word on eBay, from an insider who has been there from the beginning.     

       About the Author
   

Jim "Griff" Griffith became eBay’s first customer support representative while working out   of his own studio. Within two years, he helped build a customer support team with over forty   representatives across the United States. In 1999, as manager of eBay Customer Support   Training, he helped train nearly all of the five hundred employees who now work at eBay’s first   official Customer Center in Utah. Today, he holds the unique position of "eBay Ambassador,"   traveling across the country and teaching eBay University seminars.       
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E-Health Systems Quality and Reliability: Models and StandardsIGI Global, 2010

	Healthcare professionals and patients hold fundamentally different views with respect to the content of quality in healthcare as related to the reliability of systems and services.


	E-Health Systems Quality and Reliability: Models and Standards addresses the reason, principles and functionality of health and health care...


		

Information Systems Project Management With Infotrac: How To Deliver Function And Value In Information Technology ProjectsAMACOM, 2005
It’s common in the IT industry to hear of project disasters: overdue products, blown budget estimates, and dismal results. And the root cause of most of these commonplace disasters is the simple fact that people skilled in the technical aspects of a project are often not prepared to manage them. 

Managing projects requires expert...


		

Acquired Brain Injury: An Integrative Neuro-Rehabilitation ApproachSpringer, 2007


	Crimmins (2000) marveled at the greatness of the “three pound-blob” that is our

	brain and control system. As seasoned clinicians in the field of neuro-rehabilitation,

	we still marvel each day at the resilience of the brain and at the exciting recoveries

	that we attempt to facilitate in survivors of acquired brain...




	

Optimizing Data-to-Learning-to-Action: The Modern Approach to Continuous Performance Improvement for BusinessesApress, 2018

	
		Apply a powerful new approach and method that ensures continuous performance improvement for your business. You will learn how to determine and value the people, process, and technology-based solutions that will optimize your organization’s data-to-learning-to-action processes.

	
		
			This book describes in...




		

CCA Citrix MetaFrame XP for Windows Administrator Study Guide (Exam 70-220)McGraw-Hill, 2001
The Only Certification Study System Based on 200,000+ Hours of IT Training  Experience

	100% Complete Coverage--All official test objectives for CCA exam 220 are  covered in detail  
	Hands-on Exercises--Step-by-step instruction modeled after classroom labs  
	Exam Watch--Warnings based on thorough...



		

The Art of ClearCase® Deployment The Secrets to Successful ImplementationAddison Wesley, 2004
By using IBM Rational ClearCase, development teams can dramatically improve their productivity and responsiveness throughout the entire software lifecycle. Now, there's an easy-to-use ClearCase deployment guide for every team member: project managers, analysts, developers, and software customers.
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