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	Why Service Stinks...and Exactly What to Do About It!, 9780793176816 (0793176816), Kaplan Business, 2003
Customer service expert T. Scott Gross surveyed 10,000 very vocal consumers and talked one-on-one with service people around the globe with the hope of creating a psychological profile of the perfect customer service employee.

Gross’s new book Why Service Stinks contains the results of his research along with studies from the nation’s leading consumer organizations, top business schools, and successful companies to illustrate how businesses can upgrade and rebuild their customer service programs. Packed with carefully validated research and engaging examples of best and worst practices, Why Service Stinks is a one-stop customer service guidebook. Managers and service providers will learn how to upgrade their overall service attitude and standard practices.

 About the Author 

T. Scott Gross is a student of customer service. The former franchise owner of a national fast food restaurant, he has become a top service leader with a common-sense approach. Gross has a well-earned reputation as a dynamic and insightful service guru. A well-known consumer advocate, his client roster reads like a who’s who of customer service in the Fortune 500, including Southwest Airlines, Fedex, McDonald’s, Sears, and Wal-Mart. In addition, Gross spends nearly a quarter of each year delivering motivational addresses for corporate programs in the United States and abroad.
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Sell Online Like a Creative Genius: A Guide for Artists, Entrepreneurs, Inventors, and Kindred SpiritsAllworth Press, 2019

	How to sell art or anything else online without leaving your home.

	Whether you're selling original artwork, jewelry, or a unique product, this is the book for you. Brainard Carey offers advice with solid examples of how building an online business is something every creative person can pursue. Carey draws from his...


		

J2EE Security for Servlets, EJBs, and Web ServicesPrentice Hall, 2003
J2EE developers have an extraordinary array of powerful options for securing their Web services, Web applications, EJB components and RMI objects. Now, expert Java architect Pankaj Kumar helps developers make sense of Java's increasingly rich security APIs, tools, patterns, and best practices-showing how to use each of them in the right place,...


		

Energy Investing DeMystified: A Self-Teaching GuideMcGraw-Hill, 2013

	FUEL your portfolio with SMART ENERGY INVESTING


	ELECTRICITY. BIO-FUELS. NATURAL GAS. OIL. They power the world. And if you know what you're doing, they can power your investment portfolio.


	Energy Investing DeMYSTiFieD provides the information, insight, and tools you need to immediately start investing in...





	

Building Expert Systems in Prolog (Springer Compass International)Springer, 1989
This book is aimed at the Prolog programmer interested in either building expert systems or experimenting with various expert system techniques. Dennis Merritt chooses a step-by-step approach to building systems, explaining the concepts and showing the Prolog code at each stage. The book builds on simple beginning systems and progresses up to...

		

Cloud Computing Virtualization Specialist Complete Certification Kit - Study Guide Book and Online CourseEmereo Pty Ltd, 2009
The opportunities provided by Cloud Computing solutions allowed for significant growth within an industry that continues to mature and develop at a rapid pace.
  The primary goal of this book and course is to provide the quality education and support materials needed to enable the understanding and application of Cloud Computing in a wide-range...


		

Start Your Own Business 2010: How to Plan, Fund and Run a Successful BusinessCrimson Publishing, 2009

	If you have picked up this guide and are reading this page, the chances


	are that you are thinking about starting your own business. And,


	despite whichever direction the prevailing economic wind is blowing


	in, you are not alone. Until the recession in 2008, more and more


	people were...
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