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Business Applications and Computational IntelligenceIdea Group Publishing, 2006
Computational intelligence has a long history of applications to business - expert systems have been used for decision support in management, neural networks and fuzzy logic have been used in process control, a variety of techniques have been used in forecasting, and data mining has become a core component of customer relationship management in...
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Advances in Electronic MarketingIdea Group Publishing, 2005
There are many challenges facing organizations today as they incorporate electronic marketing methods into their strategy. Advances in Electronic Marketing examines these challenges within three major themes: the global environment, the strategic/technological realm, and the buyer behavior of online consumers. Each chapter raises important issues,...
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Encyclopedia of Virtual Communities and TechnologiesIdea Group Publishing, 2005
Advances in computer and telecommunications technologies during the past several decades, have facilitated the creation of virtual communities and organizations throughout the world. As the growth in virtual communities accelerates, researchers are facing new challenges to learn about the latest of research and practices in this fast growing filed....
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Encyclopedia of Communities of Practice in Information and Knowledge ManagementIdea Group Publishing, 2006
"This encyclopedia has a breadth and depth that makes it a valuable reference work for anyone." --Prof. Miles Nicholls, RMIT University, Australia 

       The Encyclopedia of Communities of Practice in Information and Knowledge Management is the leading reference source for dynamic and innovative research in the field of...
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Strategic Knowledge Management TechnologyIdea Group Publishing, 2005
Strategic Knowledge Management Technology is based on the premise that it is difficult, if not impossible, to manage a modern business or public organization without at least some understanding of the planning, use, control and benefits of information technology to support knowledge work in the organization. This book applies the knowledge-based...
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Encyclopedia Of Human Computer InteractionIdea Group Publishing, 2005
Human computer interaction (HCI) evolved as a recognized discipline that attracts innovation and creativity. For the last 25 years, it inspired new solutions, especially for the benefit of the user as a human being, making the user the focal point that technology should serve rather than the other way around. The advent of the Internet, combined...
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Information Security Policies and Actions in Modern Integrated SystemsIdea Group Publishing, 2004
Information Security Policies and Actions in Modern Integrated Systems is an overview of current research in theoretical and practical aspects of security in distributed systems, in particular in information systems and related security tools. Issues treated in the book are security in XML-based management systems, security of multimedia data,...
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Cases on Telecommunications And NetworkingIdea Group Publishing, 2006
During the past two decades, technological development related to telecommunication technologies has allowed organizations of all types and size to be able to develop effective networking applications in support of information management. Furthermore, telecommunication technologies combined with computer technology have created the foundation of...
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Advanced Topics in Database ResearchIdea Group Publishing, 2006
Advanced Topics in Database Research is a series of books on the fields of database, software engineering, and systems analysis and design. They feature the latest research ideas and topics on how to enhance current database systems, improve information storage, refine existing database models, and develop advanced applications. Advanced Topics in...
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Managing It Skills Portfolios: Planning, Acquisition and Performance EvaluationIdea Group Publishing, 2004
Managing for IT skills is never easy at the firm level. Technologies change constantly and rapidly. The supply and demand of IT skills fluctuate. Firms do not have commonly recognized frameworks to manage IT skills of their workforce. A consistent taxonomy of IT skills is underdeveloped and used infrequently in industry. This book provides the...
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Virtual and Collaborative Teams: Process, Technologies, and PracticeIdea Group Publishing, 2004
           Virtual and Collaborative Teams is of importance to practitioners and researchers because it brings together in a single accessible source, a variety of current research and practice on the subject of virtual and collaborative teams. Geographic distance, technology, lack of social presence, lack of adequate training...
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Using Community Informatics to Transform RegionsIdea Group Publishing, 2003
           Text develops an integrative, cross-sectoral approach in the use of Community Informatics to increase social and cultural capital as a means to increased sustainability for regional communities. For policy developers, researchers, and students. Hardcover, softcover available from the publisher. DLC: Community...
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