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Collaborative Leadership: How to Succeed in an Interconnected WorldRoutledge, 2009

	Collaborative leadership is about delivering results across boundaries. The nature of that boundary is important, whether it's a formal contract or an informal agreement between two parties to work together for a common aim. And leaders need to be clear about where the boundary lies and how to use the different capabilities on either side...
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Marketing Strategy MasterclassRoutledge, 2008

	The very best business isn’t born out of hunches, macho tactical skirmishing or simply ‘being busy’, but is the product of careful calculation and understanding customers’ needs, wants and aspirations. Marketing Strategy Masterclass is a ‘how to’ book of marketing strategy focused on doing what our...
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Handbook of CRMRoutledge, 2005

	Customer Relationship Management is a holistic strategic approach to managing customer relationships to increase shareholder value, and this major Handbook of CRM gives complete coverage of the key concepts in this vital field.

	It is about achieving a total understanding of the concepts that underlie...
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Strategic Marketing ManagementRoutledge, 2005

	This third edition of Strategic Marketing Management confirms it as the classic textbook on the subject. Its step- by- step approach provides comprehensive coverage of the five key strategic stages:


	* Where are we now? - Strategic and marketing analysis

	* Where do we want to be? - Strategic direction and strategy...
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Managing Projects WellRoutledge, 1999

	Few people realise how many projects people actually manage. Or how many of the theoretical approaches to Project Management do not meet the test of the real world.

	

	This intensive look at Project Management teaches people what they need to know to lead, or be a member of, a project team. Most Project...
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Managing TimeRoutledge, 2011

	Learning Made Simple books give you skills without frills. They are matched to the main qualifications and written by experienced teachers and authors to make often tricky subjects simple to learn. Every book is designed carefully to provide bite-sized lessons matched to readers' needs.

	

	Using full...
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Hacking Capitalism: The Free and Open Source Software Movement (Routledge Research in Information Technology and Society)Routledge, 2007

	The Free and Open Source Software (FOSS) movement demonstrates how labour can self-organise production, and, as is shown by the free operating system GNU/Linux, even compete with some of the worlds largest firms. The book examines the hopes of such thinkers as Friedrich Schiller, Karl Marx, Herbert Marcuse and Antonio Negri, in the light of...
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Critical Thinking: An Appeal to ReasonRoutledge, 2011

	In Critical Thinking: An Appeal to Reason, Peg Tittle empowers students with a solid grounding in the lifelong skills of considered analysis and argumentation that should underpin every student’s education. Starting with the building blocks of a good argument, this comprehensive new textbook offers a full...
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Quantitative Corpus Linguistics with R: A Practical IntroductionRoutledge, 2009

	The first textbook of its kind, Quantitative Corpus Linguistics with R demonstrates how to use the open source programming language R for corpus linguistic analyses. Computational and corpus linguists doing corpus work will find that R provides an enormous range of functions that currently require several programs to...
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Cyberbullying Prevention and Response: Expert PerspectivesRoutledge, 2011

	Just as the previous generation was raised in front of televisions, adolescents at the turn of the 21st century are being raised in an internet-enabled world where blogs, social networking, and instant messaging are competing with face-to-face and telephone communication as the dominant means through which personal interaction takes place....
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Google and the Culture of SearchRoutledge, 2012

	What did you do before Google?


	The rise of Google as the dominant Internet search provider reflects a generationally-inflected notion that everything that matters is now on the Web, and should, in the moral sense of the verb, be accessible through search. In this theoretically nuanced study...
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Project Management DemystifiedRoutledge, 2007

	When my old grandfather came back from a long night watching over

	the local sardine factory he would often say ‘You can never do well as

	a nightwatchman, my boy’. It took many years of hearing this seven

	times a week before I realized what he meant. If he did his nightwatchman

	job perfectly by staying awake all night,...
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