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CRM at the Speed of Light, Fourth Edition: Social CRM 2.0 Strategies, Tools, and Techniques for Engaging Your Customers (Unknown Series)McGraw-Hill, 2009
A social revolution in how we communicate has taken place in recent years. Smartphones, social web tools, and the instant availability of information in an aggregated and organized way provide real-time intelligence to customers, not just the enterprise.

Social CRM is critical to business success in today's hyper-connected environment....
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The Pragmatist's Guide to Corporate Lean Strategy: Incorporating Lean Startup and Lean Enterprise Practices in Your BusinessApress, 2018

	
		Use this practical, step-by-step guide on lean agile strategy to harness technological disruption at your large business to successfully advance your business rather than suffer a loss of business. The lean agile enterprise concept is demystified and translated into action as the author shares his experience with both success and major...
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Siri For DummiesFor Dummies, 2012

	Find out what Siri's got up her sleeve with this fun and friendly guide!


	Who couldn't use a little extra help these days? Answers, information, reminders, and all sorts of additional help are only a verbal query away with Siri, the artificial intelligence personal assistant. Siri made her debut with the iPhone 4 and...
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Axure Prototyping BlueprintsPackt Publishing, 2015

	Become an Axure master! Explore designs and interactions by leveraging Adaptive Views, AxShare plugins, repeaters, and more


	About This Book

	
		Optimize designs for desktop, tablet and mobile viewports with Adaptive Views
	
		Build mastery of Repeater widgets and interactions
	...
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Introducing Microsoft Flow: Automating Workflows Between Apps and ServicesApress, 2018

	
		
			
				Use Microsoft Flow in your business to improve productivity through automation with this step-by-step introductory text from a Microsoft Flow expert. You’ll see the prerequisites to get started with this cloud-based service, including how to create a flow and how to use different connectors....
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Building an e-Commerce Application with MEANPackt Publishing, 2015

	Develop an end-to-end, real-time e-commerce application using the MEAN stack


	About This Book

	
		Build all the main components of an e-commerce website and extend its high-quality features as per your needs
	
		Get to grips with the full-stack JavaScript to build attractive e-commerce sites and...
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Sams Teach Yourself Facebook in 10 MinutesSams Publishing, 2009
Sams Teach Yourself Facebook in 10 Minutes offers straightforward, practical answers 

when you need fast results. By working through 10-minute lessons, you’ll learn everything you 

need to know to quickly and easily get up to speed with Facebook.

...
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Realtime Web Apps: With HTML5 WebSocket, PHP, and jQueryApress, 2013

	Realtime Web Apps: With HTML5 WebSocket, PHP, and jQuery is a guide for beginner- to intermediate-level web developers looking to take the next leap forward in website and app development: realtime.

	

	With Realtime Web Apps, you'll be able to quickly get up to speed on what HTML5 WebSocket does, how...
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Social Media Playbook for Business: Reaching Your Online Community with Twitter, Facebook, LinkedIn, and MorePraeger Publishers, 2011

	Social media can be an incredibly powerful marketing tool that brings a company or organization huge rewards. But for beginners in this new world, the potential risks are also high. Consumers are particularly passionate in the online world; the most active social networkers are poised to be your brand's gushing fans—or your most...
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Integrating Facebook iOS SDK with Your ApplicationPackt Publishing, 2013

	Optimize the social power of your applications by integrating the popular Facebook iOS SDK


	Overview

	
		Effectively promote your Social Applications through Facebook
	
		Invite your friends to use your application
	
		Learn and understand Facebook iOS features with hands-on examples

...
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Practical Android Projects (Books for Professionals by Professionals)Apress, 2011

	Take a practical approach to becoming a leading-edge Android developer, learning by example while combining the many technologies needed to create a successful, up-to-date web app.

	 

	Practical Android Projects introduces the Android software development kit and development tools of the trade, and then...
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Algorithms For Dummies (For Dummies (Computers))For Dummies, 2017

	Discover how algorithms shape and impact our digital world


	All data, big or small, starts with algorithms. Algorithms are mathematical equations that determine what we see—based on our likes, dislikes, queries, views, interests, relationships, and more—online. They are, in a sense, the electronic gatekeepers to...
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