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The Starbucks Experience: 5 Principles for Turning Ordinary Into ExtraordinaryMcGraw-Hill, 2006

	WAKE UP AND SMELL THE SUCCESS!


	You already know the Starbucks story. Since 1992, its stock has risen a staggering 5,000 percent! The genius of Starbucks success lies in its ability to create personalized customer experiences, stimulate business growth, generate profits, energize employees, and secure customer loyalty-all at...


	[image: ]	[image: ][image: The Art of Public Speaking, 10th Edition]

The Art of Public Speaking, 10th EditionMcGraw-Hill, 2008

	By far the leading speech textbook of our time, The Art of Public Speaking has defined the art of being the best for more than 10 million students and instructors. Whether a novice or an experienced speaker, every student will learn how to be a better public speaker through Lucas' clear explanations of classical and contemporary...
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CISSP All-in-One Exam Guide, 6th EditionMcGraw-Hill, 2012

	A complete, up-to-date revision of the leading CISSP training resource from the #1 name in IT security certification and training, Shon Harris


	Fully revised for the latest release of the Certified Information Systems Security Professional exam, this comprehensive, up-to-date resource covers all 10 CISSP exam domains developed by...
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Schaum's Outline of Fundamentals of Relational DatabasesMcGraw-Hill, 2000

	OVER 30 MILLION SOLD


	Master the fundamentals of relational databases with Schaum'sthe high-performance study guide. It will help you cut study time, hone problem-solving skills, and achieve your personal best on exams and projects!


	Students love Schaum's Outlines because they produce results. Each year,...
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Microsoft SQL Server 2008 A BEGINNER'S GUIDE 4/EMcGraw-Hill, 2008
There are a couple of reasons why SQL Server, the system that comprises Database Engine, Analysis Services, Reporting Services and Integration Services is the best choice for a broad spectrum of end users and database programmers building business applications:

SQL Server is certainly the best system for Windows operating systems,...
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JD Edwards EnterpriseOne: The Complete Reference (Osborne ORACLE Press Series)McGraw-Hill, 2008
Your definitive guide to JD Edwards EnterpriseOne
Implement and maintain a fully integrated, SOA-based ERP framework across your entire corporation. JD Edwards EnterpriseOne: The Complete Reference explains how to install and administer JD Edwards EnterpriseOne, store BI information in data marts and warehouses, manage...
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CRM at the Speed of Light, Fourth Edition: Social CRM 2.0 Strategies, Tools, and Techniques for Engaging Your Customers (Unknown Series)McGraw-Hill, 2009
A social revolution in how we communicate has taken place in recent years. Smartphones, social web tools, and the instant availability of information in an aggregated and organized way provide real-time intelligence to customers, not just the enterprise.

Social CRM is critical to business success in today's hyper-connected environment....
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Inner Excellence: Achieve Extraordinary Business Success through Mental ToughnessMcGraw-Hill, 2009

	TRAIN YOUR BRAIN FOR EXTRAORDINARY SUCCESS


	Now more than ever, you need a competitive edge to succeed-no matter what your field or profession. This step-by-step training manual from one of North America's top performance coaches taps into the winning mindsets of Olympic stars, professional sports teams, and Navy Seals...
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Programming the Raspberry Pi, Second Edition: Getting Started with PythonMcGraw-Hill, 2015

	An updated guide to programming your own Raspberry Pi projects


	
		Learn to create inventive programs and fun games on your powerful Raspberry Piâ€•with no programming experience required. This practical book has been revised to fully cover the new Raspberry Pi 2, including upgrades to the Raspbian operating system. Discover...
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MATLAB DemystifiedMcGraw-Hill, 2007
Need to Learn MATLAB? Problem SOLVED!
Get started using MATLAB right away with help from this hands-on guide. MATLAB Demystified offers an effective and enlightening method for learning how to get the most out this powerful computational mathematics tool.  

Using an easy-to-follow format, this book...
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MCTS Windows Server 2008 Active Directory Services Study Guide (Exam 70-640) (SET)McGraw-Hill, 2008
The Best Fully Integrated Study System Available for Exam 70-640
With hundreds of practice questions and hands-on exercises, MCTS Configuring Windows Server 2008 Active Directory Study Guide covers what you need to know-and shows you how to prepare-for this challenging exam. 

	
    100% complete...
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Wireless Mobility: The Why of Wireless (Networking Professional's Library)McGraw-Hill, 2010

	Comprehensive Answers to the "Why" of Wireless Mobility


	In this unique guide, Cisco wireless expert Neil Reid incorporates best practices from some of the most complex and challenging wireless deployments in the industry and provides an insider's view of the "why" of wireless mobility. The book discusses...
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