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Microsoft® Office Project Server 2007: The Complete ReferenceMcGraw-Hill, 2008
When we embarked on this endeavor, we knew that the tools that made up Microsoft’s Enterprise Project Management (EPM) solution were large and complex. Writing a book on the topic was going to require a significant amount of work and focus. We are grateful to have been selected to add this book to the McGraw-Hill Complete Reference series....
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The Power of Management Innovation: 24 Keys for Accelerating Profitability and Growth (Mighty Managers Series)McGraw-Hill, 2009
The world’s most profitable companies share two    things in common: quality of management and    management capital. Combining leadership passion    for creating growth and profitability (quality    of management) and the effective deployment of    resources for accelerating growth (management    capital) is the formula for thriving in...
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Ethics and Corporate Social Responsibility: Why Giants FallPraeger Publishers, 2003
Sims believes that ethics in business can be restored by establishing a culture of doing the right thing, creating a climate for whistle-blowing, providing a forum for dialogue and good moral conversation, getting leadership commitment, recognizing unethical behavior, and institutionalizing good ethical behavior....Sims's book is well referenced...
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Software Product Quality ControlSpringer, 2013

	Quality is not a fixed or universal property of software; it depends on the context and goals of its stakeholders. Hence, when you want to develop a high-quality software system, the first step must be a clear and precise specification of quality. Yet even if you get it right and complete, you can be sure that it will become invalid over...
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Optimizing Applications on Cisco NetworksCisco Press, 2004
Maximize the performance and availability of network  applications and the network infrastructure with application performance  management

	
    Learn and understand the business case for application  performance management

    
	
    Understand how to...
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IT Investment: Making a Business Case (Computer Weekly Professional Series)Butterworth-Heinemann, 1999
Frequently not enough attention is given to producing a comprehensive business case or to producing an economic justification for an information systems investment. In fact many organizations are not clear as to what constitutes a sound business case and how to go about producing one. This Professional level book for the Computer Weekly...
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Experiment-Driven Product Development: How to Use a Data-Informed Approach to Learn, Iterate, and Succeed FasterApress, 2019

	
		Improving your craft is a key skill for product and user experience professionals working in the digital era. There are many established methods of product development to inspire and focus teams—Sprint, Lean, Agile, Kanban—all of which focus on solutions to customer and business problems. Enter XDPD, or Experiment-Driven...
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CRM FundamentalsApress, 2011

	Many of you reading this book are about to embark on the journey of implementing customer relationship management (CRM) software within your organization; some of you are completely new to CRM, while others have been through a CRM implementation with varied success. This book was written to provide business leaders and stakeholders with a...
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Program Management Leadership: Creating Successful Team Dynamics (Best Practices and Advances in Program Management)Auerbach Publications, 2013

	This is not another how-to guide for program managers or another reiteration of the Project Management Institute’s standards for program management. Instead, Program Management Leadership: Creating Successful Team Dynamics examines various leadership approaches and illustrates the value of effective leadership styles in...
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Design It!: From Programmer to Software Architect (The Pragmatic Programmers)Pragmatic Bookshelf, 2017

	Don't engineer by coincidence-design it like you mean it! Filled with practical techniques, Design It! is the perfect introduction to software architecture for programmers who are ready to grow their design skills. Lead your team as a software architect, ask the right stakeholders the right questions, explore design options, and...
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TestGoal: Result-Driven TestingSpringer, 2008
Software testing is traditionally seen as a difficult and time consuming activity that is hard to embed in the software development process. This book provides a different view. It explains to stakeholders how testing can add value to software development and doing business, and provides the tester with practical information.
TestGoal is not...


	[image: ]	[image: ][image: 97 Things Every Project Manager Should Know: Collective Wisdom from the Experts]

97 Things Every Project Manager Should Know: Collective Wisdom from the ExpertsO'Reilly, 2009

If the projects you manage don't go as smoothly as you'd like, 97 Things Every Project Manager Should Know offers knowledge that's priceless, gained through years of trial and error. This illuminating book contains 97 short and extremely practical tips -- whether you're dealing with software or non-IT projects -- from some of...
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