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Whether you work with Americans face-to-face, communicate with them via telephone or e-mail, or interact together in a virtual team, this book reveals the subtle and not-so-subtle aspects of American culture in the workplace.

Best-selling author Craig Storti provides historical perspectives and explanations of the six most important American cultural themes and their relevance to the workplace:

	”Land of Opportunity” – (a driven people)
	”Go-for-It Mentality” – (ready, fire, aim; new is better)
	”Equality for All” – (but don’t forget who’s boss)
	”The Drive to Achieve” – (nice guys finish last)
	”Live and Let Live” – (do your own thing)
	”Time Matters” – (obsession with efficiency)


Learn about straight talk, American style, and how Americans aren’t always as direct as they say they are. Find out why Americans are deeply conflicted about power: they crave it but are loath to be caught craving it. See how Americans view outsiders. Gain tips for succeeding in the American work environment. Finally, get the basics of work-related etiquette: conducting meetings, giving feedback, nonverbal communication, e-mail rules, gifts, taboo topics, and so on.

Knowing how Americans work with each other will help you predict their reactions and, more important, their expectations of you. And if you are American, you will better understand your own behavior and be able to work more effectively with colleagues from other cultures.

 About the Author 

Craig Storti is founder and director of Communicating Across Cultures, a Washington DC-based intercultural communication training and consulting firm. A former Peace Corps volunteer, he has written many best-selling books on the cross-cultural experience, including The Art of Crossing Cultures, The Art of Coming Home and Figuring Foreigners Out.
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The Music Producer's Survival Stories: Interviews with Veteran, Independent, and Electronic Music ProfessionalsCengage Learning, 2014

	Featuring interviews with professional full-time musicians, audio engineers, and producers who are making their own way in today's independent and electronic music scenes, The Music Producer's Survival Stories: Interviews with Veteran, Independent, and Electronic Music Professionals will inform you, encourage you, and inspire you to...
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Windows Phone 7 Recipes: A Problem-Solution ApproachApress, 2011

	You have just bought your new Windows Phone 7 device and would like to start developing applications. You need to know the device’s hardware characteristics such as screen resolution and memory capability—but also which sensors and services it provides. Finally, you need to understand what the Windows Phone 7 operating system...
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Video Systems in an IT Environment: The Essentials of Professional Networked MediaFocal Press, 2005
Audio/Video (AV) systems and Information Technology (IT) are colliding.  Broadcasters and other AV professionals are impacted by the transition to IT components and techniques. This is the first book to focus on the intersection of AV and IT concepts. It includes technology reviews and the tools to understand and evaluate key aspects of hybrid AV...
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Designing Secure Web-Based Applications for Microsoft(r) Windows(r) 2000Microsoft Press, 2000
Although numerous books on security are available, many of them cover only theory or perhaps a security silo—that is, an island of security based on a particular tool, application, or technology. It should be obvious that no complete security solution is a silo; all secure business applications touch many tools and many technologies. Also,...
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CMOS Current Amplifiers: Speed versus NonlinearitySpringer, 2002


	The development of modern integration technologies is normally driven by the needs

	of digital CMOS circuit design. As the sizes of integrated devices decrease, so maximum

	voltage ratings also rapidly decrease. Although decreased supply voltages do not

	restrict the design of digital circuits, it is harder to design high performance...
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6: Protein Misfolding, Aggregation and Conformational Diseases: Part B: Molecular Mechanisms of Conformational Diseases (Protein Reviews)Springer, 2007

	The second volume continues to fill the gap in protein review and protocol literature. It does this while summarizing recent achievements in the understanding of the relationships between protein misfoldings, aggregation, and development of protein deposition disorders. The focus of Part B is the molecular basis of differential disorders.
...
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