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Asterisk is the leading Open Source Telephony application and PBX software solution. It represents an effective, easy-to-administer, and accessible platform for running enterprise telephony requirements. The real world, however, offers numerous hurdles when running Asterisk in the commercial environment including call routing, resilience, or integrating Asterisk with other systems. This book will show you some of the ways to overcome these problems.

As the follow-up to Packt's highly successful 2005 title Building Telephony Systems with Asterisk, this book presents the collected wisdom of Asterisk Professionals in the commercial environment. 

Aimed at Administrators and Asterisk Consultants who are comfortable with the basics of Asterisk operation and installation, this book covers numerous hands-on topics such as Call Routing, Network Considerations, Scalability, and Resilience - all the while providing practical solutions and suggestions. It also covers more business-related areas like Billing Solutions and a Winning Sales Technique. Even if your interest or experience with Asterisk is lower level, this book will provide a deeper understanding of how Asterisk operates in the real world.

Asterisk is deployed across countless enterprises globally. Running on Linux, it has constantly demonstrated its resilience, stability, and scalability and is now the advanced communication solution of choice to many organizations and consultants.

With a foreword from Mark Spencer, the man behind Asterisk, this book presents the accumulated wisdom of three leading Asterisk Consultants and shows the reader how to get the most out of Asterisk in the commercial environment. Over the course of eleven chapters, this book introduces the reader to topics as diverse as Advanced Dial Plans, Network Considerations, and Call Routing, through to Localization, DAHDI, Speech Technology, and Working with a GUI. The book also covers the more nebulous aspects of being an Asterisk professional such as evaluating customer requirements and pitching for contracts.

This book represents the wisdom and thoughts of front line consultants. The knowledge they impart will prove informative, thought provoking and be of lasting interest to Asterisk professionals.

What you will learn from this book?

	Master advanced dial plans, call routing considerations, and speech technologies.
	Learn all about AGI, AMI, ENUM, and DUNDi.
	Discover how to build an enterprise-scale Asterisk-based solution for mission-critical applications.
	Discover the DAHDI framework, and the way it replaces Zaptel.
	Understand how to apply localization and customization techniques in different territories.
	Learn how to interface Asterisk with analog and digital telephony systems, as well as wireless technologies.
	Appreciate what you need to do as an Asterisk professional when assessing customer needs, Quality of Service, pitching for business, and customer support.
	Understand best practices through example code and detailed commentary.


Approach

Employing a comprehensive handbook-style approach, this easy-to-follow book shows the reader various means of implementing the power of Asterisk in a commercial environment. In next to no time, the reader will gain a deeper understanding of many of the issues faced by Asterisk consultants and the solutions they believe work best. 

Who this book is written for?

Primarily aimed at Asterisk Professionals, this book provides real-world insight for Asterisk Network Administrators and System Implementers in the commercial environment. This book is not for newcomers to Asterisk. Readers are expected to be experienced with installing and administering Asterisk systems.  
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The Myths of InnovationO'Reilly, 2010
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Hacking Vim 7.2Packt Publishing, 2010

	Vim is one of the most powerful open-source editors used by programmers and system administrators around the world. While Vim itself is inherently a powerful editor, personalizing it to suit your needs can be a daunting task. However, it is possible to do so with the help of this book.


	This book contains examples that cover...
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The Traveling Salesman: Computational Solutions for TSP Applications (Lecture Notes in Computer Science)Springer, 1994

	More than fifteen years ago, I was faced with the following problem in an assignment
	for a class in computer science. A brewery had to deliver beer to five stores, and the task
	was to write a computer program for determining the shortest route for the truck driver to
	visit all stores and return to the brewery. All my attemps to find a...





	[image: ][image: Virtual Futures for Design, Construction and Procurement]

Virtual Futures for Design, Construction and ProcurementJohn Wiley & Sons, 2008
"For the knowledgeable reader in ICT research it is a must to confirm where technology is now and moreover to see where it is going in the future." Building Engineer

       Bill Bygrave is the Director of the Center for Entrepreneurial Studies at Babson College, where he also teaches Free Enterprise....
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Grid Networks: Enabling Grids with Advanced Communication TechnologyJohn Wiley & Sons, 2006
A book that bridges the gap between the communities of network and Grid experts.
   Grid Networks describes the convergence of advanced networking technologies and Grid technologies, with special focus on their symbiotic relationship and the resulting new opportunities. Grid technology is applicable to many...
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Pro Silverlight 4 in C#Apress, 2011

	Silverlight 4 is Microsoft's cross-browser technology for creating rich user experiences on the Web. Like its predecessor, Silverlight 3, it rides atop the .NET framework for maximum ease of use and coding efficiency. The new technology carries forward much of the work that has been done before and augments it in many important respects,...
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