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	CMMI® for Services (CMMI-SVC) is a comprehensive set of guidelines to help organizations establish and improve processes for delivering services. By adapting and extending proven standards and best practices to reflect the unique challenges faced in service industries, CMMI-SVC offers providers a practical and focused framework for achieving higher levels of service quality, controlling costs, improving schedules, and ensuring user satisfaction.


	 


	This indispensable book comprises both an introduction to the CMMI-SVC model and an authoritative reference for it. The contents include the complete model itself, formatted for quick lookup. In addition, the book’s authors have refined the model’s introductory chapters; provided marginal notes to clarify the nature of particular process areas and show why their practices are valuable; and inserted longer sidebars to explain important concepts. Brief essays by people with experience in different application areas further illustrate how the model works in practice and what benefits it offers.


	 


	The book is divided into three parts.


	 


	Part One begins by thoroughly explaining CMMI-SVC, its concepts, and its use. The authors provide robust information about service concepts, including a discussion of lifecyles in service environments; outline how to start using CMMI; explore how to achieve process improvements that last; and offer insights into the relationships among process areas.


	 


	Part Two describes generic goals and generic practices, then details the complete set of CMMI-SVC process areas, including specific goals, specific practices, and examples. The process areas are organized alphabetically by acronym for easy reference.


	 


	Part Three contains several useful resources, including CMMI—SVC-related references, acronym definitions, a glossary of terms, and an index.


	 


	Whether you are new to CMMI models or are already familiar with one or more of them, this book is an essential resource for service providers interested in learning about or implementing process improvement.
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WiFi Hacking for BeginnersIndependent Publishers Group, 2017

	In this book you will start as a beginner with no previous knowledge about penetration testing. The book is structured in a way that will take you through the basics of networking and how clients communicate with each other, then we will start talking about how we can exploit this method of communication to carry out a number of powerful...
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What the Odds Are: A-To-Z Odds on Everything You Hoped or Feared Could HappenHarper Perennial, 1992
Have you ever had to make a major decision or reach an important goal and wished you had an expert to assess your chances of success? What the Odds Are is about major decisions, goals and fears, too - founded and unfounded.

It is also about expert opinion. that is, how the most authoritative sources assess the chances. When sources are...
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Campbell-Walsh Urology 12th Edition ReviewElsevier Limited, 2020

	
		With new and updated questions based on Campbell-Walsh-Wein Urology 12th Edition content, this comprehensive review covers all the core material you need to know for board exam preparation and MOC exams. From basic science underpinnings to the most recent developments in medical and surgical care, more than 3,000...
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Controlling the Quantum World: The Science of Atoms, Molecules, and Photons (Physics 2010)National Academy Press, 2007
As part of the Physics 2010 decadal survey project, the Department of Energy and the National Science Foundation requested that the National Research Council assess the opportunities, over roughly the next decade, in atomic, molecular, and optical (AMO) science and technology. In particular, the National Research Council was asked to cover...

	[image: ]	[image: ][image: MRI Atlas of MS Lesions]

MRI Atlas of MS LesionsSpringer, 2007

	MRI has become the main paraclinical test in the diagnosis and management of multiple sclerosis. More than 400 pictures of different typical and atypical MS lesions are demonstrated in this atlas. Each image has a teaching point. New diagnostic criteria and differential diagnosis are discussed.
...
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A Brief History of the Olympic GamesJohn Wiley & Sons, 2004
For more than a millennium, the ancient Olympics captured the imaginations of the Greeks, until a Christianized Rome terminated the competitions in the fourth century AD. But the Olympic ideal did not die and this book is a succinct history of the ancient Olympics and their modern resurgence.



Classics professor David Young, who...






	





©2021 LearnIT (support@pdfchm.net) - Privacy Policy
