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	On March 10, 1876, Alexander Graham Bell made the first successful telephone call. As
	with many things, the test was purely accidental. Graham spilled acid on his leg, and
	Watson, his assistant, heard his call for help through the telephone. So, what has changed
	over the last 129 years? It would be easier to discuss what hasn’t changed. The world of
	telephony has undergone some significant changes but none as exciting as Voice over IP
	(VoIP) solutions from Cisco. There are still those who believe we were all a lot better off
	in an analog world, but you can’t stop progress, and the Cisco Unified Communications
	solutions are starting to grow faster than many had believed.


	This new technology brings with it the need for individuals to learn how it works.
	Although there are many fine Cisco Press books on this technology, I noticed many of
	my students requesting a task-oriented book. They were looking for a book in which they
	could look up a specific task and be walked through it. This was the initial goal of the
	book. Through the writing process, the book evolved from offering only a step-by-step
	guide into also offering easy-to-understand explanations for many of the Cisco Unified
	Communications concepts and components.
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Growing Software: Proven Strategies for Managing Software EngineersNo Starch Press, 2009
As the technology leader at a small software company, you need to focus on people, products, processes, and technology as you bring your software to market, while doing your best to put out fires and minimize headaches.

Growing Software is your guide to juggling the day-to-day challenges of running a software company while...
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Low Voltage Electron Microscopy: Principles and Applications (RMS - Royal Microscopical Society)John Wiley & Sons, 2013

	Part of the Wiley-Royal Microscopical Society Series, this book discusses the rapidly developing cutting-edge field of low-voltage microscopy, a field that has only recently emerged due to the rapid developments in the electron optics design and image processing.


	It serves as a guide for current and new microscopists and...
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J2EE Professional ProjectsPremier Press, 2002
Use Java 2 Enterprise Edition to accomplish real-world, professional tasks. Incorporating three hands-on projects, J2EE Professional Projects is your key to unlocking the power of J2EE. Each project focuses on a specific concept and is based on a real-world situation. Using the projects as your guide, you will create a chat application, create an...
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Operations Forensics: Business Performance Analysis Using Operations Measures and ToolsMIT Press, 2013

	Investors and analysts often need to look into a firm's operations more deeply than traditional financial statements and models allow. This book describes newly developed tools for using operations metrics to discern and influence the valuation of a firm. It is the first to present these techniques from a unified perspective: that of...
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Atlas of Confocal Laser Scanning In-vivo Microscopy in OphthalmologySpringer, 2006

	Confocal microscopy with laser scanning technology yields in-vivo images of ocular and ocular adnexal surfaces that are so brilliant that they rival histology in terms of quality.This unique atlas and textbook demonstrates normal in-vivo anatomy of the cornea, limbus and conjunctiva, quantifies various cellular structures using cell-density...
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Master Math: ProbabilityCengage Learning, 2011

	Master Math: Probability is a comprehensive reference guide that explains and clarifies the principles of probability in a simple, easy-to-follow style and format. Beginning with the most basic fundamental topics and progressing through to the more advanced, the book helps clarify probability using step-by-step procedures and solutions, along...
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