		[image: ]			Home | Amazing | Today | Tags | Publishers | Years | Account | Search 	
		[image: ]



	[image: ]

	[image: ]
		



	Advertisement

	[image: ][image: unlimited object storage image]



	Today's Books

		[image: CRM Unplugged: Releasing CRM's Strategic Value]


[image: Buy]
	[image: ]CRM Unplugged: Releasing CRM's Strategic Value, 9780471483045 (0471483044), John Wiley & Sons, 2004
Praise for CRM Unplugged
    "The authors supply countless examples of companies that have successfully implemented CRM, and show us the way to do the same."
    –Philip Kotler
    author of Marketing Insights from A to Z    

    "CRM is no silver bullet, but it is a golden opportunity for companies that take the time to integrate CRM tools with their own source of competitive advantage. This book outlines the steps that need to be taken to achieve success. I highly recommend it."
    –Al Ries
    coauthor of The Origin of Brands    

    "Turk and Bligh understand that Customer Relationship Management is not a software category; it’s about supporting competitive advantage, enforcing demand-driven business processes, and applying continuous customer information and analytics to create long-term ROI. This no-nonsense guide describes the larger scope and context of CRM beyond sales, marketing, and customer service, and provides real-world examples and methodologies for making sense of the real goals of customer relationship management."
    –Laura Preslan
    Research Director, AMR Research    

    "CRM Unplugged is an excellent summary of how to approach a customer strategy within a company. I wish the book had been in print before we embarked on a major technology initiative in 2003. It would have been very useful for our executive team, and some of the mistakes we made could have been prevented."
    –Jim McKnight
    CEO, AutoTrader.com     

       About the Author
   PHILIP BLIGH is the founder, Chairman, and CEO of the Inforte Corp., a customer strategy and solutions consultancy based in Chicago. His extensive experience in customer change, sales, and marketing strategy has established Inforte as one of the nation’s leading and fastest growing strategic consultancies, with an enviable Wall Street reputation. An author and respected speaker, Bligh has contributed to Harvard Business School Professor Michael Porter’s articles in the Harvard Business Review and serves as a source for numerous media outlets on topics relating to customer strategy and management. In addition, he is an adjunct professor in management at DePaul University’s Kellstadt Graduate School of Business and is also on the Board of Directors for the Lyric Opera of Chicago.    

    DOUGLAS TURK is Executive Vice President at Inforte Corp. He has conducted many ROI analyses for customer relationship management and e-marketplace systems and is a leading speaker and writer on the topic of CRM profitability. His contributions have helped Inforte remain profitable as a public company for twenty consecutive quarters and garnert he honor of being named one of Forbes Top 200 Small Businesses.       
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Large Time Asymptotics for Solutions of Nonlinear Partial Differential EquationsSpringer, 2009

	A large number of physical phenomena are modeled by nonlinear partial differential equations, subject to appropriate initial/ boundary conditions; these equations, in general, do not admit exact solution. The present monograph gives constructive mathematical techniques which bring out large time behavior of solutions of these model equations....
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Beginning T-SQL: A Step-by-Step ApproachApress, 2020

	The card catalog at the local public library was my first database. The catalog made it

	possible to find books based on titles, authors, or subjects just like writing a SQL query.

	Of course, I could walk around and locate books because they were arranged thanks to

	the Dewey Decimal System, but having that old drawer-filled cabinet...
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The Business and Culture of Digital Games: Gamework and GameplaySage Publications, 2006
"Fusing digital technologies and cultural creativity, exploiting global networks of production and distribution with little regulation and embodying the liberal ideas of individual choice and agency, digital games seem to epitomize global post-industrial neo-liberal cultural products. Kerr finds reality a bit more complex. For all their...
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Web Services Platform Architecture: SOAP, WSDL, WS-Policy, WS-Addressing, WS-BPEL, WS-Reliable Messaging, and MorePrentice Hall, 2005
The Insider's Guide to Building Breakthrough Services with Today's New Web  Services PlatformUsing today's new Web services platform, you can build services  that are secure, reliable, efficient at handling transactions, and well suited  to your evolving service-oriented architecture. What's more, you can do all that  without compromising the...
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CRC Handbook of Thermal Engineering (Mechanical Engineering Handbook Series)CRC Press, 1999
To be successful in the international marketplace, corporations must have access to the latest developments and most recent experimental data. Traditional handbooks of heat transfer stress fundamental principles, analytical approaches to thermal problems, and elegant solutions to classical problems. The CRC Handbook of Thermal Engineering is not a...
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Microsoft Word 2013 Plain & SimpleMicrosoft Press, 2013

	
		Get the full-color, visual guide that makes learning Microsoft Word 2013 plain and simple! Follow the book’s easy steps and screenshots and clear, concise language to learn the simplest ways to create and share documents.

	
		Here’s WHAT you’ll learn:

		
			Create, edit, format, and share...
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