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Praise for Detail Process Charting
"A must-read for any competitive organization, Detail Process Charting: Speaking the Language of Process provides a comprehensive, yet clear, explanation of how to utilize one of the most powerful tools available to improve work processes. [Graham] has successfully integrated the history, success stories, and wisdom of those in the field who have applied this time-tested tool."
  --Jim Denyes, Training Manager
  Naval Occupational Safety and Health, and Environmental Training Center
  Author, Work Smarter, Not Harder  

"This book will be a valuable resource for all those interested in work simplification and its implementation. Excellent answers to the ‘who,’ ‘what,’ ‘when,’ ‘how,’ and ‘why’ of work simplification are provided in an understandable and very useful level of detail. Graham has obviously ‘been there, done that.’ "
  --John A. Roberts III, Adjunct Professor
  School of Business Administration, University of Dayton  

"The keys to this approach . . . are the involvement of the workers and the simplicity of the charting approach. Even those participants who have never seen a process chart can almost instantly see how the process works, their role in it, and how it can be improved. This level of involvement means continuous buy-in, which significantly improves the chances of success. The emphasis on the document as the key process element and the ability to diagram the document to flow easily, rapidly, and clearly set this approach apart from all the others."
  --Fredric D. Heilbronner, Director of Systems Consulting, eForms
  Digital Consulting & Software Services, Inc.  

"Much has been written about charting and business systems analysis, but I have not seen anything as comprehensive and clear as Ben Graham’s book. Writing in simple, easy-to-follow language with plentiful illustrations and practical examples, this book takes the reader through the full spectrum of the charting process from initial analysis to managing charting libraries. This book is a must-have for all process improvement analysts and managers wanting to improve their organizational efficiency."
  --Robert Barnett, Managing Director
  Robert Barnett and Associates Pty. Ltd.     

       About the Author
   Ben B. Graham is President and CEO of The Ben Graham Corporation, a company that provides process improvement consulting, coaching, and training services to organizations across the United States and Canada.  He has more than twenty years of experience working with the Graham Process Improvement methodology. He has helped develop organization-wide improvement programs. He has worked with the government at all levels, and he’s worked with nonprofit and private enterprise with people in R&D, legal, finance, IT, customer service, warehousing, and other departments. His organization publishes Graham Process Charting Software, which is designed specifically and solely for preparing detail process charts.       
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Spring Security 3.x CookbookPackt Publishing, 2013

	Secure your Java applications against online threats by learning the powerful mechanisms of Spring Security. Presented as a cookbook full of recipes, this book covers a wide range of vulnerabilities and scenarios.


	Overview

	
		Learn about all the mandatory security measures for modern day applications using...
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Critical Survey of Mystery and Detective FictionSalem Press, 2008

	This is a comprehensive survey of mystery and detective fiction that covers more than 390 writers and includes overviews on more than three dozen aspects of the genre.Continuing the Salem Press tradition of "Critical Survey" series, "Critical Survey of Mystery and Detective Fiction, Revised Edition" provides detailed...
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The Facts on File Encyclopedia of Health And MedicineFacts on File, 2006
"The Facts On File Encyclopedia of Health and Medicine" is a comprehensive, four-volume reference perfect for a wide audience - from students to health professionals to lay readers - looking for reliable, accurate, accessible health information. Under direction of the Medical Advisory Review Panel, this authoritative, reference...
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Database of Piano Chords: An Engineering View of Harmony (SpringerBriefs in Electrical and Computer Engineering)Springer, 2013

	Database of Piano Chords: An Engineering View of Harmony includes a unique database of piano chords developed exclusively for music research purposes, and outlines the key advantages to using this dataset to further one’s research. The book also describes the physical bases of the occidental music chords and the influence used in...
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Azure and Xamarin Forms: Cross Platform Mobile DevelopmentApress, 2018

	Discover how to create cross platform apps for Android, iOS and UWP using Azure services and C# with Xamarin Forms. This book illustrates how to utilize Azure cloud storage for serving up Azure SQL DB data through Azure App Services.


	The book starts by setting up Xamarin and introducing Xamarin Forms and then covers the Azure...
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Electronic and experimental Music 3rd editionRoutledge, 2008
Deepen your understanding of your patients, your partner, and your own process by giving yourself the wisdom of Robert Lees The Secret Language of Intimacy .  Ive been learning from Robert for years; welcome to the group. - Gordon Wheeler, Ph.D.,   

Electronic and Experimental Music details the history...
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