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	More than 140 real-life, hands-on recipes and tips to install, deploy, administer, and maintain any VoIP/Unified Communications solution based on Elastix


	About This Book

	
		Enable a full cost-effective unified communications server solution
	
		Go from a single server configuration to a multi-site deployment
	
		Implement the Call Center module and take advantage of all the VoIP and Unified Communications features available



	Who This Book Is For


	This book is aimed at those who want to learn how to set up an Elastix Unified Communications Server without losing ground on Unified Communications and Voice over IP.


	What You Will Learn

	
		Understand basic PBX configuration
	
		Explore the internal PBX options, configuration, and call control
	
		Set up e-mail and fax services
	
		Discover how to use the call center module
	
		Troubleshoot your Elastix Unified Communications Server
	
		Configure networking and multisites with Elastix Unified Communications Server
	
		Secure your Elastix Unified Communications Server
	
		Implement advanced dialplan functions



	In Detail


	Elastix brings together the most useful tools and features from the Unified Communications and Open Source worlds: IP-PBX, Chat, Call Center, Multisite, Video, and so on, in a modular way.


	Beginning with installation and gaining an in-depth understanding of the internal workings of Elastix, you will soon dive into the core features of Elastix and VoIP and Unified Communications to enable a full cost-effective Unified Communications server solution. You will explore the configuration of IP-BPX features, control call routes and destinations, and troubleshoot the unified communications software. Finish by going that extra mile and securing your server and implement advanced dialplan functions.


	Through this step-by-step guide you will get to grips with VoIP and Unified Communications with Elastix and dive into practical tips to install, deploy, and maintain your own solutions.
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Software Process Improvement: 14th European Conference, EuroSPI 2007, Potsdam, Germany, September 26-28, 2007, ProceedingsSpringer, 2007
This textbook is intended for use by SPI (software process improvement) managers and researchers, quality managers, and experienced project and research managers. The papers constitute the research proceedings of the 14th EuroSPI (European Software Process Improvement, www.eurospi.net) conference in Potsdam, September 26-28, 2007, Germany....
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Applied Logistic Regression (Wiley Series in Probability and Statistics)John Wiley & Sons, 2013

	 A new edition of the definitive guide to logistic regression modeling for health science and other applications


	This thoroughly expanded Third Edition provides an easily accessible introduction to the logistic regression (LR) model and highlights the power of this model by examining the relationship...
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Idea Agent: Leadership that Liberates Creativity and Accelerates InnovationAMACOM, 2012

	There is perhaps no leadership challenge more daunting than managing creativity-and more urgent than delivering breakthrough innovation. How do you harness some of the most passionate, intelligent people in your organization without stifling them? How do you simultaneously unleash their energy and channel it into something tangible? Lina...
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Crypto: How the Code Rebels Beat the Government Saving Privacy in the Digital AgePenguin Press, 2002

	The telegraph, telephone, radio, and especially the computer
	have put everyone on the globe within earshot— at the price of our
	privacy. It may feel like we're performing an intimate act when,
	sequestered in our rooms and cubicles, we casually use our cell
	phones and computers to transmit our thoughts, confidences,...
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Introduction to Simulink with Engineering ApplicationsOrchard Publications, 2006
    This text is an introduction to Simulink ®, a companion application to MATLAB ®. It is written for students at the undergraduate and graduate programs, as well as for the working professional. Although some previous knowledge of MATLAB would be helpful, it is not absolutely necessary; Appendix A of this text is an...
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Refactoring SQL ApplicationsO'Reilly, 2008
What can you do when database performance doesn't meet expectations? Before you turn to expensive hardware upgrades to solve the problem, reach for this book. Refactoring SQL Applications provides a set of tested options for making code modifications to dramatically improve the way your database applications function. Backed by real-world...
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