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The failure to adequately address the victims and the emotional dimensions of corporate problems changes adverse events into crises and catastrophes. This book aims to arm employees and managers with the tools necessary to manage emotional distress.

Emotional Terrors in the Workplace: Protecting Your Business' Bottom Line is an  interesting, comprehensive, and constructive approach to adding this key management ingredient to the  manager's role. This book's goal is to arm the individual with enough information and structure to  persuade the boss to take a shot at adding this skill and knowledge that will help managers and leaders  preempt or at least begin to recognize the signs of corrosive emotional distress.

Two great weaknesses of today's business and management education are the intentional de-emphasis  of the emotional component of work and working life, and only the flimsiest, most circumspect teaching of  integrity and workplace ethics. These concepts are, in reality, connected. When a boss has difficultly  managing or even acknowledging the emotional dimension of problems, the first response of observers  is to question the ethics, humanity, or empathy of the manager faced with the problem. From the  perspective of the victim of such behavior, the thoughtless, dollar-driven manager seems more like a  perpetrator, rather than someone who is uncomfortable with the circumstances of the problem.

 About the Author 

Vali Hawkins Mitchell, Ph.D., LMHC is a Licensed Mental Health Counselor and holds a Doctorate  in Health Education. She consults nationally in the field of Emotional Continuity Management and has  pioneered the development of this field (www.emotionalcontinuitymanagement.com). Two decades of  disaster work — in the shadow of Mount St. Helens, the Hanford Nuclear Site and the Umatilla Chemical  Weapons Depot — have provided her unique perspectives on the emotional nature of disaster planning. 

Her assignments at numerous incidents include serving at the site of the World Trade Center attacks.  She has served as co-clinical director of the Southeast Washington Critical Incident Stress Management  team and is a member of the Disaster Services Human Resources System with the American Red  Cross. Providing advanced trainings in trauma and disaster management, dispute resolution,  critical-care health topics, and Emotional Terror in the workplace has kept her busy serving a wide range  of industries and employees with a unique "been there, done that" style. 

Author of Dr. Vali's Survival Guide: Tips for the Journey and a series of children's books on Trauma  Management and Dispute Resolution, Dr. Vali is also a Family Trauma Counselor providing services to  hospitals, medical facilities, physicians, nurses, and families dealing with medical trauma. Co-owner of  Inner Directions, LLP, she maintains a busy private counseling practice.
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How Clouds Hold IT Together: Integrating Architecture with Cloud DeploymentApress, 2015

	Gain the practical knowledge you need to plan, design, deploy, and manage mixed cloud and on-premises IT management systems. Drawing on his experience as senior principal software architect at CA Technologies, Marvin Waschke lays out the nuts and bolts of the IT Infrastructure Library (ITIL)â€•the 5-volume bible of standard IT service...
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Weird Worlds: Bizarre Bodies of the Solar System and Beyond (Astronomers' Universe)Springer, 2013

	“Weird Worlds” is the third book in David Seargent’s “Weird” series. This book assumes a basic level of astronomical understanding and concentrates on the “odd and interesting” aspects of planetary bodies, including asteroids and moons. From our viewpoint here on Earth, this work features the most...
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Multivariate Time Series Analysis: With R and Financial ApplicationsJohn Wiley & Sons, 2013

	
		An accessible guide to the multivariate time series tools used in numerous real-world applications

	
		Multivariate Time Series Analysis: With R and Financial Applications is the much anticipated sequel coming from one of the most influential and prominent experts on the topic of time series. Through a...
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Analytical Characterization of Aluminum, Steel, and SuperalloysCRC Press, 2005

	The Analytical Characterization of Aluminum, Steel, and Superalloys addresses the needs of
	the practicing materials scientist and engineer, whether in an industrial or university setting,
	and the advanced student. This handbook provides a fundamental overview of a wide range
	of characterization methodologies and does not provide an...
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Wireless Communications & NetworkingMorgan Kaufmann, 2007
This book provides comprehensive coverage of mobile data networking and mobile communications under a single cover for diverse audiences including managers, practicing engineers, and students who need to understand this industry. In the last two decades, many books have been written on the subject of wireless communications and networking. However,...
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Algorithms in Modern Mathematics and Computer Science: Proceedings, UrgenchSpringer, 1981

	Some TIME ago a group of mathematicians and computer scientists (including the editors
	of this volume) thought of making a scientific pilgrimage to the birthplace of al-Khw&rizmf,
	the outstanding ninth-century mathematician who gave his name to the word "algorithm".
	As his name indicates, al-Khwarizmi came from the Khorezm...
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