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	With the rapid adoption of Voice over IP (VoIP), many telephony and data network technicians,
	engineers, and designers are now working to become proficient in VoIP.
	Professional certifications, such as the CCNP Voice certification, offer validation of an
	employee’s or a consultant’s competency in specific technical areas.


	This book mirrors the level of detail found in the Cisco CVOICE Version 8.0 course,
	which many CCNP Voice candidates select as their first course in the CCNP Voice track.
	Version 8.0 represents a significant update over the previous version, Version 6.0, of the
	CVOICE course. Specifically, Version 8.0 integrates much of the content previously
	found in the Implementing Cisco IOS Unified Communications (IIUC) 1.0 and
	Implementing Cisco QoS (QOS) 2.3 courses. This content includes coverage of Cisco
	Unified Communications Manager Express (CUCME) and quality of service topics.


	A fundamental understanding of traditional telephony, however, would certainly benefit a
	CVOICE student or a reader of this book. If you think you lack a fundamental understanding
	of traditional telephony, a recommended companion for this book is the Cisco
	Press book Voice over IP First-Step (ISBN: 978-1-58720-156-1), which is also written
	by this book’s author. Voice over IP First-Step is written in a conversational tone and
	teaches concepts surrounding traditional telephony and how those concepts translate into
	a VoIP environment.
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Affective Societies: Key Concepts (Routledge Studies in Affective Societies)Routledge, 2019

	
		Affect and emotion have come to dominate discourse on social and political life in the mobile and networked societies of the early 21st century.

	
		This volume introduces a unique collection of essential concepts for theorizing and empirically investigating societies as Affective Societies. The concepts promote insights...
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The Professional Development of Teachers: Practice and TheorySpringer, 2004
We have subtitled this book ‘Practice and Theory’ because that is the order in which we plan to deal with the subject. We have been running and evaluating programmes for the professional development of teachers since 1970 and the first section of the book will describe some of that practice and the principles which have emerged, and...
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More About Software Requirements: Thorny Issues and Practical AdviceMicrosoft Press, 2005

	Providing answers to real questions from software developers and business analysts, this succinct guide describes practical techniques for gathering and managing software requirements that help you meet project specifications and customer expectations.


	From the author of Software Requirements, Second Edition, this...
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Teach Yourself VISUALLY Excel 2016 (Teach Yourself VISUALLY (Tech))Visual, 2015

	See your way to Excel spreadsheet stardom with this visual guide


	If you're always hearing about the cool things Excel can do, here's your chance to see how to do them!Teach Yourself Visually Excel offers you a straightforward visual approach to working with the newest version of the world's leading...
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Math Word Problems DemystifiedMcGraw-Hill, 2004

	Word problems are the most difficult part of any math course –- and the most important to both the SATs and other standardized tests. This book teaches proven methods for analyzing and solving any type of math word problem.



	In every area of mathematics, you will encounter ‘‘word’’ problems. Some...
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Sams Teach Yourself CSS in 24 Hours (2nd Edition)Sams Publishing, 2006
Learning to apply CSS is the HTML Web publisher's next developmental step toward a professional and stable Web design. A prerequisite to learning higherlevel languages like Javascript, Java, and Flash, CSS is gaining increasing support among major browsers, including Netscape, Internet Explorer (together 94% market share) and newcomers Opera,...
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