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	Today's Books

		



	Inspire!: Why Customers Come Back, 9780131361881 (0131361880), FT Press, 2009

	8 POWERFUL WAYS TO INSPIRE TODAY’S TOUGH CUSTOMERS IN TOUGH TIMES AND MAKE THEM STICK!


	 


	“With Jim Champy’s well-proven gift for keen management analysis, today’s essential notions of business transparency, channel and customer alignment, and enduring cultural values become palpable, memorable, and–most important–usable.”


	Alan Spoon, Managing General Partner, Polaris Venture Partners


	 


	“If you love the game of business, you’d be hard pressed to find a book with more ‘good moves’ per page than INSPIRE!”


	Paal Gisholt, President and CEO, SmartPak


	 


	“Full of insightful ideas, this book is for those who like winning, who embrace innovation, and who wish to transform how they lead. It is not for the defenders of the status quo.”


	Michael Dowling, President and CEO, North Shore-Long Island Jewish Health System


	 


	“INSPIRE! provides ‘food for thought’ and insightful guidance for all companies. This is particularly important in today’s economy where even established companies are looking for ways to maintain the growth they have enjoyed in better times.”


	Chiquita White, Section Head, Product Development, Procter & Gamble


	 


	Jim Champy revolutionized business with Reengineering the Corporation. Now, in Inspire!, the second book in a series about what’s new and really works in business, he takes on the challenge of inspiring customers—even in tough times. In an era of commoditization and ever less loyal customers, this book shows how to keep customers coming back.


	 


	Drawing on dozens of original case studies from companies in a variety of industries, new and old, Champy reveals how to define a consistent value proposition your customers will be passionate about—and will stay passionate about. You’ll learn how to engage a new generation of customers who value transparency and authenticity above all...how to reinvigorate your company in the face of brutally tough and creative competition...how to go beyond mere marketing campaigns to lead crusades customers want to join.


	 


	Once again, Jim Champy has given businesses actionable solutions to one of the most challenging problems they currently face: making customers stick.


	 


	How to reignite customer loyalty by…


	•   Bringing authenticity to everything you do


	•   Creating new products that reflect the best of what you really are


	•   Delivering new value based on convenience, simplicity, and honesty


	•   Nurturing your mystique


	•   Choosing the right channel partners


	•   Doing well by doing good


	 


	Want more? Check out the e-book collection, Jim Champy on What's Really Working in Business.  This brand new collection contains state-of-the-art business insights from world-renowned expert Jim Champy…now in a convenient e-format, at a great price!
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	Amazing Books

	

The Ultimate IQ Test Book: 1,000 Practice Test Questions to Boost Your Brain PowerKogan Page, 2007
"Just working through some of the 25 tests included here will improve your vocabulary, develop your powers of calculations and help logical reasoning... highly addictive."     

       The Ultimate IQ Test Book is the biggest book of IQ practice tests available. Written and compiled by IQ-test experts, it contains 1000 practice...

		

Build, Run, and Sell Your Apple Consulting Practice: Business and Marketing for iOS and Mac Start UpsApress, 2018

	Starting an app development company is one of the most rewarding things you’ll ever do. Or it sends you into bankruptcy and despair. If only there was a guide out there, to help you along the way. This book is your guide to starting, running, expanding, buying, and selling a development consulting firm. But not just any...


		

Learning to Lead: Using Leadership Skills to Motivate StudentsBloomsbury Reference, 2010

	Graham Tyrer demonstrates that students have positive leadership abilities, and they can be taught how to use these abilities and then to teach others.
...




	

Captain Bligh's Portable Nightmare: From the Bounty to Safety?4,162 Miles across the Pacific in a Rowing BoatSkyhorse Publishing, 2019

	At dawn on April 28, 1789, Captain William Bligh and eighteen men from HMS Bounty were herded onto a twenty-three-foot launch and abandoned in the middle of the Pacific Ocean. Thus began their extraordinary journey to Java. Covering 4,162 miles, the small boat was battered by continuous storms, and the men on board suffered crippling...


		

MOS 2010 Study Guide for Microsoft® ExcelMicrosoft Press, 2011

	Desktop computing proficiency is increasingly important in today’s business world. As a result, when screening, hiring, and training employees, employers can feel reassured by relying on the objectivity and consistency of technology certification to ensure the competence of their workforce. As an employee or job seeker, you can use...


		

Advanced R Statistical Programming and Data Models: Analysis, Machine Learning, and VisualizationApress, 2019

	
		Carry out a variety of advanced statistical analyses including generalized additive models, mixed effects models, multiple imputation, machine learning, and missing data techniques using R. Each chapter starts with conceptual background information about the techniques, includes multiple examples using R to achieve results, and...






	





©2021 LearnIT (support@pdfchm.net) - Privacy Policy
