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	ITIL Service Design 2011 Edition, 9780113313051 (0113313055), The Stationery Office, 2011

	The ITIL 2011 Editions have been updated for clarity, consistency, correctness and completeness. In order to meet current and future business requirements, ITIL Service Design provides guidance on the production and maintenance of IT policies, architectures and documents for the design of appropriate and innovative IT infrastructure services solutions and processes. Key Features The updated ITIL publications share a similar standard structure (including generic content in Chapters 1, 2 and 6), to improve consistency and aid navigation. Some content has been reorganized to improve flow and readability, and ensure alignment across the suite including clarification around interfaces, and inputs and outputs across the service lifecycle. Terminology has been clarified and made consistent across the publications and the ITIL glossary. Summary of Updates from the Author Throughout the updated ITIL Service Design publication, there has been particular focus on alignment with ITIL Service Strategy. A number of concepts and principles have been clarified, most significantly the flow and management of activity throughout the overall service design stage with the addition of the design coordination process. Other significant clarifications include the five aspects of service design, the design of the service portfolio and the terminology related to views of the service catalogue.
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Microsoft Outlook Version 2002 Inside OutMicrosoft Press, 2001
 Ten years ago the average computer user spent most of his or her time using a productivity application such as Microsoft Word or Microsoft Excel. In the ensuing decade, users have become more sophisticated, network implementations have become the rule rather than the exception, and collaboration has become a key facet of a successful business...


		

Beginning iOS Media App DevelopmentApress, 2014

	Beginning iOS Media App Development is a ground-breaking tutorial that explores the near limitless, programmable audio-visual capabilities of the iPhone, iPad and iPod touch using real-world examples and thorough explanations of the code. This book includes detailed step-by-step instructions and important background information from...


		

Freemium Economics: Leveraging Analytics and User Segmentation to Drive RevenueMorgan Kaufmann, 2014

	Freemium Economics presents a practical, instructive approach to successfully implementing the freemium model into your software products by building analytics into product design from the earliest stages of development.


	Your freemium product generates vast volumes of data, but using that data to maximize conversion, boost...





	

Broadband Telecommunications HandbookMcGraw-Hill, 1999
Get the edge in telecommunications.
 The telecommunications industry doesn¿t stand still. Neither should you. To gain a solid overview of this fast-breaking field--one that can really benefit your work every day--no reference but the Broadband Telecommunications Handbook will do.     

 In this one-of-a-kind volume, renowned...


		

The Power of Business Process Improvement: 10 Simple Steps to Increase Effectiveness, Efficiency, and AdaptabilityAMACOM, 2010

	Every business process in every organization can be made better, more efficient, more flexible and more adaptable to changing needs. Business process improvement (BPI) can drive substantial bottom-line increases, ultimately accelerating the revenue cycle. "The Power of Business-Process Improvement" proves that even sweeping BPI...


		

The Definitive Guide to SugarCRM: Better Business ApplicationsApress, 2009
SugarCRM is a leading open source Customer Relations Management tool and development platform with nearly 5.5 million downloads, nearly 17,000 developers, and lots more users. 

 The Definitive Guide to SugarCRM is the first official SugarCRM book available to developers and users. This definitive book begins by talking about the...
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