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Mastering Statistical Process Control shows how to understand business or process performance more clearly and more effectively. This practical book is based on a rich and varied selection of case studies from across industry and commerce, including material from the manufacturing, extractive and service sectors. It will enable readers to understand how SPC can be used to maximum effect, and will deliver more effective monitoring, control and improvement in systems, processes and management. 

The common obstacle to successful use of SPC is getting bogged down with control charts, forgetting that visual representation of data is but a tool and not an end in itself. Mastering SPC demonstrates how statistical tools are applied and used in reality. This is a book that will open up the power of SPC for many: managers, quality professionals, engineers and analysts, as well as students, will welcome the clarity and explanation that it brings to understanding the use and benefit of SPC in a wide range of engineering, production and service situations. 

Key case studies include using SPC to: 
· Measure quality and human factors 
· Monitor process performance accurately over long periods 
· Develop best-practice benchmarks using control charts 
· Maximise profitability of fixed assets 
· Improve customer service and satisfaction                                       

*	Shows how your business, process and profitability can benefit from process management and control
*	SPC is widely used and widely misunderstood. This is the only book to take an applications based approach to SPC  
*	Ideal for managers, process engineers and quality personnel in both manufacturing and service sectors, as well as students of management, statistics, operations research, MBAs and Six Sigma candidates
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Real Process Improvement Using the CMMIAuerbach Publications, 2004
This book offers non-academic, real-world approaches to implementing CMMI-based process improvement in an organization. The author identifies critical concepts of CMMI, and details how to turn them into real process improvement.

Real Process Improvement Using the CMMI provides real-world concepts and techniques for CMMI-based...
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Love's Uncertainty: The Politics and Ethics of Child Rearing in Contemporary ChinaUniversity of California Press, 2015

	Love’s Uncertainty explores the hopes and anxieties of urban, middle-class parents in contemporary China. Combining long-term ethnographic research with analyses of popular child-rearing manuals, television dramas, and government documents, Teresa Kuan bears witness to the dilemmas of ordinary Chinese parents, who struggle to...
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World of Sports ScienceGale, 2006
Sports offer both competition and a path to fitness. Accordingly, sports science has grown beyond the exclusive application of science toward improving competitive performance to applications that improve the quality of life and health. Sports and the advances in sports science have, however, increasing impact on broad segments of society—...
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Fundamentals of Telecommunications, 2nd EditionJohn Wiley & Sons, 2005
The Second Edition of this popular text is updated with THE latest advances in telecommunications
The standard of excellence set in the critically acclaimed Fundamentals of Telecommunications continues in this Second Edition, by offering a thorough introduction to the fundamentals of telecommunication networks without bogging the reader down in...


	[image: ]	[image: ][image: Mastering Digital Audio Production: The Professional Music Workflow with Mac OS X]

Mastering Digital Audio Production: The Professional Music Workflow with Mac OS XSybex, 2007
It’s a little embarrassing to think about it now, but when I first bought a computer with the intention of using it to create music I was shocked to find out I’d need external devices such as an audio interface and a MIDI keyboard and interface, as well as a DAT machine or other tape device to record the computer’s audio output. I...
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Nonlinear Biomedical Signal Processing, Fuzzy Logic, Neural Networks, and New Algorithms (IEEE Press Series on Biomedical Engineering) (Volume 1)John Wiley & Sons, 2000

	For the first time, eleven experts in the fields of signal processing and biomedical engineering have contributed to an edition on the newest theories and applications of fuzzy logic, neural networks, and algorithms in biomedicine. Nonlinear Biomedical Signal Processing, Volume I provides comprehensive coverage of nonlinear signal...
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