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	Microsoft Dynamics CRM is a customer relationship management tool.
	At its very core, Microsoft Dynamics CRM is a database. It’s the place where
	you can enter information about your customers: Who works at the company,
	what are their roles, who at your company has communicated with them, what
	have they purchased, and have they had any issues? Need a phone number?
	Looking for a customer’s latest support calls? Need to get a handle on your
	sales pipeline? You’ll get all of this and more in Microsoft Dynamics CRM.
	Microsoft Dynamics CRM goes way beyond traditional databases, though.
	It has many built-in tools to help manage the interactions you have with your
	customers.


	There are a lot of CRM systems on the market. Microsoft Dynamics CRM is
	the first, however, to fully integrate into Microsoft Office Outlook. All of the
	instructions in this book will work both in the Microsoft Dynamics CRM web
	application and within Outlook.


	If you're a sales professional running Microsoft Windows, Microsoft Dynamics CRM is the perfect customer relationship management system for you. Why? Because it's the only CRM system that can be fully integrated into Microsoft Office Outlook and other programs to save time and help automate processes. Additionally, it has many other built-in tools that help busy sales professionals manage the interactions they have with customers, from first contact through purchase and post-sales. If you're one of these busy sales professionals, you need an easy reference tool to maximize your use of Microsoft Dynamics CRM 2011's varied feature set. Maximizing Your Sales with Microsoft Dynamics CRM 2011 is that tool. The book explains, in concise, easy-to-understand language, how to get the most out of this helpful CRM software. Topics like working with contacts and accounts, managing opportunities and schedules, writing letters, sending e-mails, running reports and more are explored in-depth. With this book and Microsoft Dynamics CRM 2011, you'll also be able to perform numerous other functions that will speed up your workflow and keep your customers happy. The book even comes with a handy reference card that you can tear out and keep near your computer when you need a quick tip or shortcut.
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Digital Rights Management: Technological, Economic, Legal and Political AspectsSpringer, 2004
The content industries consider Digital Rights Management (DRM) to contend with unauthorized downloading of copyrighted material, a practice that costs artists and distributors massively in lost revenue.
Based on two conferences that brought together high-profile specialists in this area - scientists, lawyers, academics, and business...
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Speaking JavaScriptO'Reilly, 2014

	
		Like it or not, JavaScript is everywhere these days—from browser to server to mobile—and now you, too, need to learn the language or dive deeper than you have. This concise book guides you into and through JavaScript, written by a veteran programmer who once found himself in the same position.

	
		Speaking...
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Python GUI Programming CookbookPackt Publishing, 2015

	Over 80 object-oriented recipes to help you create mind-blowing GUIs in Python


	About This Book

	
		Use object-oriented programming to develop amazing GUIs in Python
	
		Create a working GUI project as a central resource for developing your Python GUIs
	
		Packed with easy-to-follow...
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Microsoft Windows Command-Line Administrator's Pocket ConsultantMicrosoft Press, 2004
Wanting to do something fundamentally  different than it’s been done before turned out to be much harder than I ever  thought and completely rewarding for you the reader, I hope. You see, there were  plenty of books for Windows administrators and plenty of books for people who  wanted to script Windows; but no one had...
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Expert Shell Scripting (Expert's Voice in Open Source)Apress, 2009

	I learned the basics of programming when I was in school; I learned how to shell-script by example.

	

	I’ve met and worked with many system administrators and other *NIX folks, each of whom has their own bag of tricks when it comes to managing a system, interacting with their environment, or coding a script. It’s...
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Principles of Lasers and OpticsCambridge University Press, 2005
Radiation from lasers is different from conventional optical light because, like
microwave radiation, it is approximately monochromatic. Although each laser has
its own fine spectral distribution and noise properties, the electric and magnetic
fields from lasers are considered to have precise phase and amplitude variations
in...
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