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	Maximizing Your Sales with Salesforce.com, 9781598635621 (159863562X), Course Technology PTR, 2008
With more than 1,000,000 active users, Salesforce.com is the most widely used online CRM application worldwide. Targeted to busy sales professionals, Salesforce.com can be used to manage sales, accounts, contacts, correspondence, activities, and more. If you’re one of these busy sales professionals, you need an easy reference tool to maximize your use of Salesforce.com’s complex feature set. “Maximizing Your Sales with Salesforce.com” is that tool. This book explains, in concise, easy-to-understand language, how to get the most out of this revolutionary software. Topics like creating contacts and accounts, adding opportunities, managing schedules, writing letters, sending e-mails, and more are explored in-depth. This book also covers some administrative tasks geared toward IT professionals looking to set up and configure preferences for their Salesforce.com users. With this quick, to-the-point resource, you won’t just be “up and running” in Salesforce.com; you’ll be an expert!    

       About the Author
   
Edward Kachinske is the author or co-author of 22 titles, including Managing Contacts with ACT! 2005, Managing Contacts with ACT! 2006, and Managing Contacts with Outlook 2007 Business Contact Manager, all published by Course PTR.  Edward has also published more than 100 articles in CRM industry journals.  Through print journals and electronic publications, more than a half-million people regularly read Edward’s articles.   Throughout his 10 years in the industry, Edward has been a frequent speaker on contact management subjects.  In 2001, Edward started an annual conference, now called Mastering Your Small Business.  The conference is geared towards CRM consulting firms.  The event attracts hundreds of consulting firm owners each year.   Edward is the President of Innovative Solutions CRM, a firm that helps customers choose and implement contact management and CRM solutions.  Edward lives and works in Washington, DC.

Stacy is co-author of Managing Contacts with Microsoft Outlook 2007 Business Contact Manager, published by Cengage Learning.  Stacy is also a frequent author of articles in various newsletters for CRM publications.  Stacy has been involved in the CRM industry for almost 10 years and a well known speaker on contact management subjects.  In 2001, Stacy, along with Edward, started the annual conference, now called Mastering your Small Business.  Stacy is the President of Power of 3 Consulting, Inc., a firm that helps customers choose, implement, and be trained on contact management CRM solutions, as well as working with customers on their business and sales processes.  Stacy lives and works in the San Francisco Bay Area.

Carol Gilliland is a frequent author of articles for publication in CRM newsletters.Carol’s background is sales and sales management and as a result, takes a very practical, “how to” approach to leveraging tools like CRM solutions.  Carol is the COO of Power of 3 Consulting, Inc., a firm that helps customers choose, implement and be trained on contact management CRM solutions, as well as working with customers on their business and sales processes.  Carol lives and works in the San Francisco Bay Area.

Timothy Kachinske has authored more than a dozen titles in the CRM world, including Managing Contacts with ACT! 2005, Managing Contacts with ACT! 2006, and Managing Contacts with Outlook 2007 Business Contact Manager.  He has published more than 150 industry-related articles, and he works as a contact management consultant for Innovative Solutions.  Timothy lives in suburban Washington, DC with his wife, Judith, and energetic West Highland Terrier, Harry.
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Advances in Web Based Learning - ICWL 2008: 7th International Conference, Jinhua, China, August 20-22, 2008, Proceedings (Lecture Notes in Computer ... Applications, incl. Internet/Web, and HCI)Springer, 2008

	This year, we received about 170 submissions to ICWL 2008. There were a total of 52 full papers, representing an acceptance rate of about 30%, plus one invited paper accepted for inclusion in this LNCS proceedings. The authors of these accepted papers came from many different countries. We would like to thank all the reviewers for spending...


		

Sams Teach Yourself Data Structures and Algorithms in 24 HoursSams Publishing, 1999
Sams Teach Yourself Data Structures and Algorithms in 24 Hours presents data structures and algorithms in an easy-to-read, easy-to-understand style, allowing you to grasp the concepts quickly and apply the knowledge to your programs. The very popular C++ programming language is used for examples and code samples.

This book is about data...

		

Macs For Dummies (Computer/Tech)For Dummies, 2008
Welcome to the wonderful world of Mac! Here's the fun and easy way® to get going
Simply Mac-nificent — all the cool things your Mac can do! This handy guide helps you figure out the nuts and bolts of your Mac. Navigate the Mac desktop, back up your computer via Time Machine, e-mail photos to friends and family, shoot an iMovie,...





	

Oracle 12c: SQLCengage Learning, 2015

	Now you can master the latest version of the fundamental SQL language used in all relational databases today with ORACLE 12C: SQL, 3E. Much more than a study guide, this edition helps you transform a basic knowledge of databases into proficiency with the latest SQL and Oracle concepts and techniques. You learn to use Oracle 12c SQL most...


		

Think BayesO'Reilly, 2013

	
		If you know how to program with Python and also know a little about probability, you’re ready to tackle Bayesian statistics. With this book, you'll learn how to solve statistical problems with Python code instead of mathematical notation, and use discrete probability distributions instead of continuous mathematics. Once you...



		

Republic of Lies: American Conspiracy Theorists and Their Surprising Rise to PowerMetropolitan Books, 2019

	
		A riveting tour through the landscape and meaning of modern conspiracy theories, exploring the causes and tenacity of this American malady, from Birthers to Pizzagate and beyond.

		

		American society has always been fertile ground for conspiracy theories, but with the election of Donald Trump, previously...
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