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	Observing the User Experience: A Practitioner's Guide to User Research, 9781558609235 (1558609237), Morgan Kaufmann, 2003
The gap between who designers and developers imagine their users are, and who those users really are can be the biggest problem with product development. Observing the User Experience will help you bridge that gap to understand what your users want and need from your product, and whether they'll be able to use what you've created.

Filled with real-world experience and a wealth of practical information, this book presents a complete toolbox of techniques to help designers and developers see through the eyes of their users. It provides in-depth coverage of 13 user experience research techniques that will provide a basis for developing better products, whether they're Web, software or mobile based. In addition, it's written with an understanding of how software is developed in the real world, taking tight budgets, short schedules, and existing processes into account.

	Explains how to create usable products that are still original, creative, and unique
	A valuable resource for designers, developers, project managers—anyone in a position where their work comes in direct contact with the end user.
	Provides a real-world perspective on research and provides advice about how user research can be done cheaply, quickly and how results can be presented persuasively
	Gives readers the tools and confidence to perform user research on their own designs and tune their software user experience to the unique needs of their product and its users


 About the Author 

Mike Kuniavsky is a founding partner of Adaptive Path, a user experience consulting company in San Francisco. He has been developing commercial web sites since 1994, and is the interaction designer of an award-winning search engine, HotBot. He created the Wired Digital User Experience Laboratory and served as its chief investigator for two years. His design work and writing have appeared in many publications, including WebMonkey, ID Magazine, Wired, Step-By-Step Design, Inc., The Wall Street Journal, The LA Times, and .Net (UK).







	Comments

		


	Add Your Comment
(HTML tags aren't allowed.)











	Amazing Books

	

XSL FOO'Reilly, 2002
Extensible Style Language-Formatting Objects, or XSL-FO,     is a set of tools developers and web designers use to describe page     printouts of their XML (including XHTML) documents.     XSL-FO teaches you how to think about the     formatting of your documents and guides you through the questions you'll     need...

		

Creating Leaderful Organizations: How to Bring Out Leadership in EveryoneBerrett-Koehler Publishers, 2003
Leadership has traditionally resided in one person with many followers. This book presents a new model of mutual leadership, which transforms leadership from one individual's responsibility into a new way of working for everyone.
Creating Leaderful Organizations demonstrates the bottom-line benefits of this model, shows how it is already...


		

Telescope Optics : Complete Manual for Amateur AstronomersWillmann-Bell, 1988
The authors gratefully acknowledge the help of Klaas Compaan, who was our advisor during the writing of this book. He guarded us against a number of errors and unclarities and also allowed us to publish the data for some of the new optical systems he has designed.

We received further support from Richard Berry, our editor. He invested a...




	

Wireless and Cellular TelecommunicationsMcGraw-Hill, 2005

	World recognized wireless authority William Lee delivers all new in-depth engineering coverage for data services, Wi-Fi, 3G, and much more, just in time for the rebounding wireless industry. Includes specifications for all major wireless systems, including cdmaOne
...

		

Sun Certified Programmer & Developer for Java 2 Study Guide (Exam 310-035 & 310-027)McGraw-Hill, 2002
The Only Certification Study System Based on 300,000+ Hours of IT Training Experience
	100% Complete Coverage--All official test objectives for exams 310-035 and 310-027 are covered in detail  
	Hands-on Exercises--Step-by-step instruction modeled after classroom labs  
	Exam Watch--Warnings based on thorough...



		

Prioritizing Web Usability (VOICES)New Riders Publishing, 2006
In 2000, Jakob Nielsen, the world's leading expert on Web usability, published a book that changed how people think about the WebDesigning Web Usability (New Riders). Many applauded. A few jeered. But everyone listened. The best-selling usability guru is back and has revisited his...
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