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The web has become a major vehicle for transforming business processes, but ineffective management of web-based services can result in high costs and user dissatisfaction. Service Level Management (SLM) is therefore a competitive weapon in the web marketplace, providing the tools needed to improve performance and reliability of web services while simultaneously controlling costs.

 Practical Service Level Management: Delivering High-Quality Web-Based Services shows you how you can measure, manage, and improve network performance and quality of experience (QoE) for critical web services. Starting with an explanation of SLM and common performance metrics, the book provides detailed discussions of methods to measure and improve performance. Service Level Agreements, instrumentation, performance-improvement technologies, load testing, and long-term planning are all covered in detail. This book provides both technical engineers and non-technical managers with an organized, cohesive plan for measuring, improving, and evaluating the performance of web-based services.

Whether you are delivering services to other businesses or directly to customers, Practical Service Level Management: Delivering High-Quality Web-Based Services walks you through the complete process of designing a balanced solution for your situation. Use it to help design a system with the speed, reliability, and flexibility that are critical success factors for your business.

This book is part of the Networking Technology Series from Cisco Press, which offers networking professionals valuable information for constructing efficient networks, understanding new technologies, and building successful careers.
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The $100 Startup: Reinvent the Way You Make a Living, Do What You Love, and Create a New FutureCrown, 2012

	In The $100 Startup, Chris Guillebeau shows you how to lead of life of adventure, meaning and purpose – and earn a good living.

	 

	Still in his early thirties, Chris is on the verge of completing a tour of every country on earth – he’s already visited more than 175 nations – and...
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PC Hardware Tuning & AccelerationA-LIST Publishing, 2003
From choosing overclocking tools and setting the optimal mode to allowing the fulfillment of the potential of a PC's components, this reference discusses solutions to the problem of computers not performing well enough to accommodate requested tasks.

Sooner or later, every computer user runs into the problem of the computer not being able...
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QuickBooks 2014 For DummiesFor Dummies, 2013

	Take control of the books and keep your finances in the black with QuickBooks and For Dummies


	With over four million of his books in print, CPA and perennial bestselling For Dummies author Stephen L. Nelson knows how to make QuickBooks and basic accounting easy for the rest of us. Small business owners,...





	[image: ][image: How To Do Everything With Your Pocket PC, 2nd Edition]

How To Do Everything With Your Pocket PC, 2nd EditionMcGraw-Hill, 2002
Make the most of your pocket PC with this hands-on easy-to-use resource.  Find out how to synch your pocket PC with your desktop computer, browse the Web, send instant messages, play games, and much more.     

       Get the most out of your Pocket PC and all its features and capabilities with this easy-to-follow resource. You'll learn...
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Adobe Premiere Pro 2.0 Studio TechniquesAdobe Press, 2006
Ready to discover not just the how, but also the why behind some of the  most powerful features in Premiere Pro? In Adobe Premiere Pro 2.0 Studio  Techniques, author Jacob Rosenberg goes beyond conventional stepby-  step instruction to give you a real-world perspective on editing with  Premiere Pro. Using Jacob's fi lm footage or your own, you'll...
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Learn Unity ML-Agents - Fundamentals of Unity Machine Learning: Incorporate new powerful ML algorithms such as Deep Reinforcement Learning for gamesPackt Publishing, 2018

	
		Transform games into environments using machine learning and Deep learning with Tensorflow, Keras, and Unity

	
		Key Features

		
			Learn how to apply core machine learning concepts to your games with Unity
	
			Learn the Fundamentals of Reinforcement Learning and Q-Learning and apply...
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