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Faster – better – cheaper. This is the challenge that software companies face every day. How to meet customer expectations in a world where continuously changing environments, organizations and technology is the rule rather than the exception.

One way to meet these challenges is to share knowledge and experience – use what others have already learnt. This may seem self-evident, but experience shows that a lot of people struggle to get started. A lot of good books have been written on the principles and theories behind for example total quality management, change management and knowledge management.

What makes this book different from the others is that this book is a practical handbook. It is intended for small and medium-sized software companies that develop software – and that need some help to get started with systematic improvement work.

The handbook is filled with useful hints and examples to help leaders and employees to get started quickly. There is not much theory in this book.

This handbook is made to help project leaders and project participants in small and medium-sized software organizations to improve the work practices in their own company.

Here, you will find practical information on what you need to know to get started with and implement improvements in your organization.

The improvement process and techniques described in the book are adapted to software organizations from the principle of total quality management and continuous improvement

The handbook gives you an introduction to basic principles for knowledge and learning in software companies, it describes a detailed improvement process based on experiential learning, it describes how measurement and process assessment can be integrated into the improvement process, and it includes a section of techniques that can be helpful in the practical improvement work. References to these techniques are marked in italics, for example: brainstorming.

Before we start with some of the more detailed descriptions, we will take a short look at some basic terms, look at the advantages of process improvement and give some hints on how you might get started.
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SQL Clearly Explained, Second Edition (The Morgan Kaufmann Series in Data Management Systems)Morgan Kaufmann, 2003
It covers proper structure of SQL queries, how to produce a desired result and minimize a burden on SQL command processors, and how to modify data and database structure for ease of use and increased efficiency.  Paper.  DLC: SQL (Computer program language).     --This text refers to an out of print or unavailable edition of this title....
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Illustrated C# 2005Apress, 2006
Illustrated C# 2005 doesnt use the traditional dense prose format of most programming texts. Rather, it presents the C# programming language in a unique visual manner. The book uses three techniques to achieve this: concise text; tables that clarify and summarize language features; and frequent figures and diagrams. Each feature is also...
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Occult Science in India and Among the Ancients: With an Account of Their Mystic Initiations and the History of Spiritism (1884)Cornell University Library, 2009

	Originally published in 1884. This volume from the Cornell University Library's print collections was scanned on an APT BookScan and converted to JPG 2000 format by Kirtas Technologies. All titles scanned cover to cover and pages may include marks notations and other marginalia present in the original volume.
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Handbook of BiometricsSpringer, 2007
Biometric recognition, or simply Biometrics, is a rapidly evolving field with applications ranging from accessing one's computer to gaining entry into a country. Biometric systems rely on the use of physical or behavioral traits, such as fingerprints, face, voice and hand geometry, to establish the identity of an individual. The deployment of...
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20 Recipes for Programming PhoneGap: Cross-Platform Mobile Development for Android and iPhoneO'Reilly, 2012

	
	
		PhoneGap is a library that allows developers to interface directly with a mobile device
	
		through the use of its JavaScript libraries. With the multitude of mobile platforms it is
	
		very difficult and expensive to create multiple applications in Java, Objective-C, or
	
		other native languages. Through the PhoneGap library,...


	[image: ]	[image: ][image: Microsoft  Windows  Administrator's Automation Toolkit (Pro-One-Offs)]

Microsoft  Windows  Administrator's Automation Toolkit (Pro-One-Offs)Microsoft Press, 2005
Welcome to Microsoft® Windows® Administrator’s Automation Toolkit. This book is designed to help you quickly automate over 100 common Windows administrative tasks. In some cases, I show you how to automate tasks using existing tools such as those included with the Windows operating system or those available for download from the Web....
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