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	In examining the preface of our first book, it is increases needed. The Deming philosophy empha apparent that the editorial comments made in sizes that quality is never fully achieved: process 1994 are even more pertinent in today's cost- improvement is never ending. constrained healthcare environment than when But, what is quality? Without defining, David first written. We repeat them in part. Garvin makes the point that "in its original form, This is a time in history when the concept of quality activities were reactive and inspecti- quality is reaching new highs in terms of public oriented; today, quality related activities have awareness. Articles describing quality, CQI, qual broadened and are seen as essential for strategic ity tools, critical success factors, failures, and success" [1]. How can the broad context of quality lessons learned appear in local newspapers, trade be applied to the diverse aspects of ESRD? journals, scientific periodicals, and professional Furthermore, although far from a new concept, publications on a daily basis, yet implementation Continuous Quality Improvement (CQI) has taken of a quality system in many hospital units is its place as a dominant theme in many industries. approached with caution and the basic tenants of CQI is more broadly applicable, both in concept quality systems and CQI continue to be misunder and execution, to service as well as manufacturi- stood. based operations.
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Public Speaking: The Evolving Art (with CourseMate with Interactive Video Activities, Speech Studio™, Audio Study Tool, SpeechBuilder Express, InfoTrac 1-Semester Printed Access Card)Cengage Learning, 2011

	PUBLIC SPEAKING: THE EVOLVING ART is the first book and integrated technology package to meet the expectations of today's students while both preserving and offering innovative variations on the well-respected traditions of public speaking instruction. Throughout the text, readers benefit from the examples of four peer mentors--real...
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Perspectives in Organometallic Chemistry (Special Publication)Royal Society of Chemistry, 2003

	
		This review details recent developments in the synthesis and coordination chemistry
	
		primarily of Group 15 imido and phosphido cages containing a variety of anionic
	
		arrangements. The review will concentrate on the applications of these Group 15 anionic
	
		ligands in organometallic chemistry, and essentially follows the...
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Anorectal Malformations in ChildrenSpringer, 2006
This multiauthor book is an update on the science and surgery of malformations of the rectum and anus. It carries on Douglas Stephens’ book “Congenital Malformations of the Rectum, Anus, and Genito-urinary Tracts” published in 1963. This first book, which deals exclusively with malformations of the lower end of the digestive and...
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Data Visualization with JavaScriptNo Starch Press, 2015

	
		You've got data to communicate. But what kind of visualization do you choose, how do you build it, and how do you ensure that it's up to the demands of the Web?

	
		In Data Visualization with JavaScript, you'll learn how to use JavaScript, HTML, and CSS to build the most practical visualizations for your...
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The Computer Contradictionary: 2nd EditionMIT Press, 1995
"Ascertain the meaning before consulting this dictionary," warns the author of this collection of deliberately satirical misdefinitions.
 
 New computer cultures and their jargons have burgeoned since this book's progenitor, The Devil's DP Dictionary, was published in 1981. This updated version of Stan...
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MOS 2013 Study Guide for Microsoft Outlook (MOS Study Guide)Microsoft Press, 2013

	Demonstrate your expertise with Microsoft Office! Designed to help you practice and prepare for the 2013 Outlook Microsoft Office Specialist (MOS) exam, this all-in-one study guide features:


	 

	
		Full, objective-by-objective exam coverage
	
		Easy-to-follow...
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