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	Sales Therapy: Effective Selling for the Small Business Owner, 9781841127781 (1841127787), Capstone, 2007

	If you work in a small business, you have to know how to sell. Full stop. But selling as most people know it doesn’t work anymore. It’s relationships that count.


	Real selling is about understanding customers’ goals and helping them to buy, not topping off a template presentation with a pushy attitude. So how do you put relationships first and still get results?


	Sales Therapy smashes the age-old sales model with an effective new approach grounded in behavioural psychology. It is natural and effortless to use because it mirrors the way people actually interact with each other. And it really works.


	Thomas Power, Chairman of Ecademy, describes it as ‘One of the finest pieces of content on how to sell better in the 21st Century.’


	At last, you can commit those terrible ‘closing techniques’ to the recycle bin. Sales Therapy will help you build great relationships with your customers while making the art of selling fun and effective and helping your business to grow.


	PRAISE FOR SALES THERAPY


	‘This is one of the finest pieces of content on how to sell better in the 21st Century. Grant you are absolutely right with your judgment’ Thomas Power, Chairman of Ecademy
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Software & Systems Requirements Engineering: In PracticeMcGraw-Hill, 2009
Proven Software & Systems Requirements Engineering Techniques

"Requirements engineering is a discipline used primarily for large and complex applications. It is more formal than normal methods of gathering requirements, and this formality is needed for many large applications. The authors are experienced...


		

The Only EKG Book You'll Ever Need (Board Review)Lippincott Williams & Wilkins, 2006

	
		This popular and practical text presents all the information clinicians need to use the EKG in everyday practice and interpret hypertrophy and enlargement, arrhythmias, conduction blocks, pre-excitation syndromes, and myocardial infarction. It is an ideal reference for medical students in ICM courses, house officers, or anyone...



		

Logic-Based Artificial IntelligenceSpringer, 2000

	This landmark volume represents the culmination of over 40 years of research in the use of logic as a basis for representing and manipulating problems in the field of artificial intelligence. The use of logic as a basis for commonsense reasoning was started by John McCarthy in 1959. The collection consists of both original research and...





	

IBM Cognos TM1 Developer's Certification GuidePackt Publishing, 2012

	This book attempts to provide some general information about certification, specifics of the current IBM Cognos TM1 Developer (Test COG-310) certification exam, as well as gives a focused review of key material on the topics that you will need to master to successfully pass the current IBM Cognos TM1 Developer (Test COG-310) certification...


		

Friction Stir Welding and Processing X (The Minerals, Metals & Materials Series)Springer, 2019

	
		This book is a compilation of the recent progress on friction stir technologies including high-temperature applications, industrial applications, dissimilar alloy/materials, lightweight alloys, simulation, control, characterization, and derivative technologies. The volume offers a current look at friction stir welding technology from...



		

PostgreSQL 11 Server Side Programming Quick Start Guide: Effective database programming and interactionPackt Publishing, 2018

	
		Extend PostgreSQL using PostgreSQL server programming to create, test, debug, and optimize a range of user-defined functions in your favorite programming language

	
		Key Features

		
			Learn the concepts of PostgreSQL 11 with lots of real-world datasets and examples
	
			Learn queries,...
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