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	This text covers what must still be the most important element of the marketing mix for most students and practitioners. With a move away from the selling function towards more esoteric areas of marketing over the past few years, this vital aspect of marketing has been somewhat neglected. However, in the end it has to be face-toface contact that eventually wins the order, and this text therefore explains and documents the selling and sales management process from both the theoretical and practical viewpoints.


	Selling and Sales Management 8/e is essential reading for all marketing and management students and practitioners, in particular those with specific interests in the world of sales.  The text is split into five logical parts: Sales Perspective, Sales Technique, Sales Environment, Sales Management and Sales Control. 


	This edition places emphasis on international aspects of selling and sales management whilst also covering all of the important elements of the marketing mix.  Topics covered include Sales Strategies, Key Account Management, Sales Forecasting and Budgeting, and the Role of Selling in Marketing.
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Nanoscale Imaging of Synapses: New Concepts and Opportunities (Neuromethods)Humana Press, 2014

	Synapses underlie rapid and flexible neural communication in the brain and they hold the key to understanding higher brain functions in health and disease. Because they are very small and highly dynamic, it is very difficult to study them with traditional techniques. Fortunately, recent ground-breaking advances in optical microscopy (e.g....
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Life Isn't BinaryJessica Kingsley Publishers, 2019

	
		'Barker and Iantaffi have written the book we all need for this moment in time.' - CN Lester

	
		Much of society's thinking operates in a highly rigid and binary manner; something is good or bad, right or wrong, a success or a failure, and so on. Challenging this limited way of thinking, this...
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Visual Development, Diagnosis, and Treatment of the Pediatric PatientLippincott Williams & Wilkins, 2006

	
		Written by highly experienced clinicians, this volume is the first text to integrate basic concepts of vision development with clinical diagnosis and treatment of pediatric vision disorders. Coverage begins with a thorough review of the normal course of vision development, focusing on the years from birth through preschool. The next...
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The Top Ten Algorithms in Data MiningCRC Press, 2009

	Identifying some of the most influential algorithms that are widely used in the data mining community, The Top Ten Algorithms in Data Mining provides a description of each algorithm, discusses its impact, and reviews current and future research. Thoroughly evaluated by independent reviewers, each chapter focuses on a...
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Introducing Microsoft WebMatrixMicrosoft Press, 2011

	
		Your first look at the easy-to-use tools for building your own data-driven website

	
		Get a running start with Microsoft WebMatrix—the free, downloadable web development solution featuring all the tools you need for server-side programming. This practical book introduces the templates, helper libraries, and...
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Sams Teach Yourself Microsoft Office PowerPoint 2003 in 24 HoursSams Publishing, 2003
For readers who are new to PowerPoint 2003 and want to get up and running quickly, Sams Teach Yourself Microsoft PowerPoint 2003 in 24 Hours will do the trick. This book includes shortcuts and ways to accomplish the most common tasks in PowerPoint. Readers are able to work at their own pace through the easily...
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