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	A kick-start guide to implement and administer IT Service Management processes with ServiceDesk Plus


	Overview

	
		Learn to quickly set up and effectively use day-to-day IT services
	
		Understand the vital terminologies in a simplified manner
	
		Learn to swiftly deal with issues and resolve recurring problems
	
		Keep track of your assets and plan for safer changes
	
		Use the tool with easy-to-follow, step-by-step instructions to achieve your milestones



	In Detail


	IT service management (ITSM) refers to the implementation and management of quality IT services that meet the needs of your business. ServiceDesk Plus is an integrated web-based helpdesk tool that assists you in planning, setting up, and achieving the timely execution of IT services efficiently.


	ServiceDesk Plus 8.x Essentials is a practical, hands-on guide that walks you through the features of ServiceDesk Plus 8.x to help you set up and manage day-to-day IT services. The book also helps you to understand and practice the ITIL methodologies while using the tool for daily operations.


	ServiceDesk Plus 8.x Essentials conceptualizes the ITIL framework and takes you through the core processes and their implementation in ServiceDesk Plus 8.x in an easy and practical manner.


	The book will also help you to learn the process flows and manage incidents, problems, assets, and configurations while understanding the scope and responsibilities of the helpdesk. It also takes you through controlling changes and releases and highlights the features of the tools. If you need a concise handbook for a complete understanding of the metrics, challenges and risks of ITSM, then you have found the right book.


	With ServiceDesk Plus 8.x Essentials, you will learn everything you need to know to administer and manage IT services using ServiceDesk Plus, while making ITIL concepts practical and fun.


	What you will learn from this book

	
		Get to grips with the prerequisites and process flows for managing helpdesk activities
	
		Set up ITIL processes easily and quickly in your team/organization
	
		Understand the purpose, objective, and scope of the core processes
	
		Discover and manage IT assets, purchase orders, and contracts
	
		Control changes and deploy successful releases
	
		Manage the Knowledge base, create reports, and schedule backups
	
		Resolve incidents quickly and minimize adverse impact, while avoiding the recurrence of issues
	
		Meet the challenges and minimize risks in maintaining a successful service desk



	Approach


	This is a practical, hands-on guide that assists you in setting up and efficiently managing ITSM.


	Who this book is written for


	ServiceDesk Plus 8.x Essentials is for IT helpdesk managers, administrators, and staff, serving as a compendium for service management concepts useful for them.
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The Essential Guide to User Interface Design: An Introduction to GUI Design Principles and TechniquesJohn Wiley & Sons, 2007
Bringing together the results of more than 300 new design studies, an understanding of people, knowledge of hardware and software capabilities, and the author’s practical experience gained from 45 years of work with display-based systems, this book addresses interface and screen design from the user’s perspective. You will learn how to...
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Wireless Sensor Networks: Signal Processing and CommunicationsJohn Wiley & Sons, 2007
A wireless sensor network (WSN) uses a number of autonomous devices to cooperatively monitor physical or environmental conditions via a wireless network. Since its military beginnings as a means of battlefield surveillance, practical use of this technology has extended to a range of civilian applications including environmental monitoring,...
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Theoretical Femtosecond Physics: Atoms and Molecules in Strong Laser Fields (Springer Series on Atomic, Optical, and Plasma Physics)Springer, 2008
Theoretical femtosecond physics is a new field of research. Theoretical investigations of atoms and molecules interacting with pulsed or continuous wave lasers of up to atomic field strengths are leading to an understanding of many challenging experimental discoveries. Laser-Matter interaction is treated on a nonperturbative level in the book using...
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Migrating Unmanaged Applications to .NETSkillSoft Press, 2004
Learn about different types of migration and how to migrate Visual Basic 6.0, Visual C++, ASP, and ADO based applications to the .NET Framework.

The aim of the Migration Series from Skillsoft Press is to provide system administrators with a hands-on guide for migrating from one enterprise computing technology to...
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Ray Tracing Gems: High-Quality and Real-Time Rendering with DXR and Other APIsApress, 2019

	
		This book is a must-have for anyone serious about rendering in real time. With the announcement of new ray tracing APIs and hardware to support them, developers can easily create real-time applications with ray tracing as a core component. As ray tracing on the GPU becomes faster, it will play a more central role in real-time...
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The Inmates Are Running the Asylum : Why High Tech Products Drive Us Crazy and How to Restore the Sanity (2nd Edition)Sams Publishing, 2004
The Inmates are Running the Asylum argues that, despite appearances, business executives are simply not the ones in control of the high-tech industry. They have inadvertently put programmers and engineers in charge, leading to products and processes that waste huge amounts of money, squander customer loyalty, and erode competitive advantage. They...
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