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	Services Marketing: Concepts, Strategies, & Cases, 9781439039397 (1439039399), South-Western College, 2010

	Hoffman and Bateson's SERVICES MARKETING: CONCEPTS, STRATEGIES, AND CASES examines the use of services marketing as a competitive tool from a uniquely broad perspective. The book explores services marketing not only as an essential focus for service firms, but also as a source of competitive advantage for companies that market tangible products. As a result, real-world examples throughout the book feature a wide array of businesses representing a variety of industries both within and beyond the nine service economy supersectors: education and health services, financial activities, government, information, leisure and hospitality, professional and business services, transportation and utilities, wholesale and retail trade, and "other services." The Fourth Edition of this proven book draws on cutting-edge data to cover important current issues such as business-to-business services, technology, and the global market, giving you valuable insights and skills to help you understand--and succeed in--today's business environment.
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Computer-aided Analysis of Active Circuits (Electrical and Computer Engineering)CRC Press, 1990
Who could imagine today an electronic engineer designing an intergrated circuit using the classical "paper-and-pencil" method? The new technologies permit the fabrication of large systems containng complex building blocks satisfying tight specifications. Having thousands of interconnected transistors on a single chip is commonplace today....

		

MWSS : Object-Oriented Design in Java (Mitchell Waite Signature Series)Waite Group Press, 1998
Mitchell Waite Signature Series: Object-Oriented Design in Java takes a tutorial approach and teaches in a new way: by offering the Java code first and the design representations and explanations later.  No other programming-level book on the market deals with design of Java software. There's nothing aimed at the  in the trenches  Java programmer....

		

Rigorous Software Development: An Introduction to Program VerificationSpringer, 2011

	This book is about the use of techniques and tools for the design and implementation
	of computer systems and software that are free from logical or functional flaws
	(in the sense of functional requirements). The word rigorous in the title of this book
	is justified by the fact that the arguments for such fault freeness have their roots...





	

What is What in the Nanoworld: A Handbook on Nanoscience and NanotechnologyJohn Wiley & Sons, 2008
More than 1,400 entries, from a few sentences to a page in length. The second, completely revised and enlarged edition of this introductory reference handbook summarizes the terms and definitions, most important phenomena, and regulations occurring in the physics, chemistry, technology, and application of nanostructures. A representative collection...

		

Energy Minimization Methods in Computer Vision and Pattern Recognition: 8th International Conference, EMMCVPR 2011Springer, 2011

	Over the last few decades, energy minimization methods have become an established
	paradigm to resolve a variety of challenges in the fields of computer vision
	and pattern recognition. While traditional approaches to computer vision were
	often based on a heuristic sequence of processing steps and merely allowed a
	very limited...


		

Sarbanes-Oxley and Nonprofit Management: Skills, Techniques, and MethodsJohn Wiley & Sons, 2006
Is your nonprofit organization ready for increased scrutiny, reporting requirements, regulations, and increased expectations from donors? This combination reference/workbook prepares you and shows you how Sarbanes-Oxley best practices can benefit your organization. It includes:
	A structured description of Sarbanes-Oxley and its...
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