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From systems designers to top management, everyone loves a good story

Once upon a time, it was well understood that stories teach better than plain facts. Why then are most software requirements documents a baffling hodge-podge of diagrams, data dictionaries, and bullet points, held together by little more than a name and a staple? Telling Stories teaches you to combine proven standards of requirements analysis with the most ancient and effective tool for sharing information: the narrative. Telling Stories simplifies and refines the classic methods of Structured Analysis, providing organization, design, and old-fashioned writing advice. Whether you're just getting started or an experienced requirements writer, Telling Stories can help you turn dull, detailed material into an engaging, logical, and readable story, a story that can make the difference for your project and your career.      

	
    Learn why readers believe and remember what they learn from stories       	

    
	
    Work with team members to gather content, tell their stories, and win their support      	

    
	
    Use stories to find every requirement      	

    
	
    Create diagrams that almost tell the story on their own (while looking clear and professional)      	

    
	
    Explain everything important about a process       	

    
	
    Use precise language to remove the ambiguity from requirements      	

    
	
    Write a forceful executive summary that stands on its own and sells a project to senior management      	

    
	
    Summarize often to keep the reader focused on key issues      	

    
	
    Structure the document so every part has a clear place and purpose      

    


About the Author

Ben Rinzler is a seasoned technical writer, manager, and requirements analyst. He has worked for over twenty years at leading technology and financial services firms, including Apple, Macromedia (now Adobe), and Morgan Stanley. He has taught his requirements approach to writers, analysts, managers, and developers in the U.S. and abroad.
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The Theory of Materials FailureOxford University Press, 2013

	A complete and comprehensive theory of failure is developed for homogeneous and isotropic materials. The full range of materials types are covered from very ductile metals to extremely brittle glasses and minerals. Two failure properties suffice to predict the general failure conditions under all states of stress. With this foundation to...
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Imaging: Upper Extremity, An Issue of Clinics in Sports Medicine, 1e (The Clinics: Orthopedics)Saunders, 2006

	When sports medicine physicians need another set of eyes to diagnose an elusive condition, like a stress fracture or a neuropathy, medical imaging can help confirm or rule-out a diagnosis. The next two issues of Clinics in Sports Medicine are dedicated to Imaging - Upper and Lower Extremities - respectively. Tim Sanders, MD examines...
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Pro SharePoint 2003 Development TechniquesFriends of Ed, 2006
With the passing of time, new and interesting topics related to SharePoint products and technologies have arisen, and Pro SharePoint 2003 Development Techniques is the first to cover them. This book discusses the landscape of SharePoint 2003 development in 2006 and beyond, integrating all of the new technologies that have become...
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Pro PowerShell for Database DevelopersApress, 2015

	Pro PowerShell for Database Developers helps you master PowerShell application development by continuing where other books leave off. There are no "Hello World" functions here, just real-world examples that get down to business. Develop and deploy database and ETL applications in a reusable framework. Read from any...
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Smart Antennas for Wireless Communications (Professional Engineering)McGraw-Hill, 2005
Smart antennas boost the power of a wireless network, saving energy and money and greatly increasing the range of wireless broadband. Smart Antennas is a rigorous textbook on smart antenna design and deployment.     

   A Complete Overview of the Basic Electromagnetics, Propagation, and Signal Processing Behind Smart...
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Think Like a Programmer: An Introduction to Creative Problem SolvingNo Starch Press, 2012

	
		The real challenge of programming isn't learning a language's syntax—it's learning to creatively solve problems so you can build something great. In this one-of-a-kind text, author V. Anton Spraul breaks down the ways that programmers solve problems and teaches you what other introductory books often ignore: how to...
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