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	At a recent family gathering in my home, the grown-ups were trading stories about companies that

	provide good customer service and those that don't. Out of curiosity, I asked my then twelve-year-old

	granddaughter, Margot, what she thought were the most important rules for great service. Without a

	moment's hesitation, she said, "Papi, the first rule is 'Be nice!"*





	Out of the mouths of babes! I've spent my whole adult life thinking about service, beginning with

	teenage stints working in a drugstore and a lumberyard in a small Oklahoma town and culminating in my

	last corporate position as executive vice president of operations at Walt Disney World, where I oversaw a

	workforce of forty thousand people, resort hotels with more than thirty thousand rooms, four theme

	parks, two water parks, five golf courses, a shopping village, a nighttime entertainment complex, a sports

	and recreation complex, and more operations. Along the way, I held positions that included army cook,

	banquet waiter, food and beverage control clerk, director of food and beverages for Hilton Hotels

	(including the Waldorf-Astoria), director of restaurants at a Marriott, general manager of another

	Marriott, and senior executive at Disney in Paris and Orlando.
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AspectJ CookbookO'Reilly, 2004
This hands-on book shows readers why and how common Java development problems can be solved by using new Aspect-oriented programming (AOP) techniques. With a wide variety of code recipes for solving day-to-day design and coding problems using AOP's unique approach, AspectJ Cookbook demonstrates that AOP is more than...
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Advanced Number TheoryDover Publications, 1980
Eminent mathematician/teacher approaches algebraic number theory from historical standpoint. Demonstrates how concepts, definitions, theories have evolved during last 2 centuries. Abounds with numerical examples, over 200 problems, many concrete, specific theorems. Includes numerous graphs and tables.

The prerequisites for this book...
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MIMO System Technology for Wireless Communications (Electrical Engineering and Applied Signal Processing)CRC Press, 2006
Use of multiple antennas at both ends of wireless links is the result of the natural progression of more than four decades of evolution of adaptive antenna technology. Recent advances have demonstrated that multipleinput-multiple-output (MIMO) wireless systems can achieve impressive increases in overall system performance. The potential to provide...
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Metaprogramming in .NETManning Publications, 2013

	
		Summary

	
		Metaprogramming in .NET is designed to help readers understand the basic concepts, advantages, and potential pitfalls of metaprogramming. It introduces core concepts in clear, easy-to-follow language and then it takes you on a deep dive into the tools and techniques you'll use to implement them...
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Circuit Design with VHDLMIT Press, 2004
This textbook teaches VHDL using system examples combined with programmable logic and supported by laboratory exercises. While other textbooks concentrate only on language features, Circuit Design with VHDL offers a fully integrated presentation of VHDL and design concepts by including a large number of complete design examples,...
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Understanding Intracardiac EGMs and ECGsJohn Wiley & Sons, 2009
This practical “how-to” manual for interpreting electrograms and understanding how they relate to the more easily understood/obtained electrocardiogram (ECG) is designed to be used in electrophysiology laboratories and during preparation for certification tests. Clear enough to be understood by the novice, this inexpensive paperback...
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