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Here's a book for leaders and aspiring leaders who must develop many skills but don't have much reading time to find the particular help they need. The Leader's Tool Kit gives them hundreds of proven techniques presented in bite-sized chunks and arranged in an easy-to-digest format. Readers will find handy checklists and practical advice on topics such as:   * Strategic Leadership (including alliances, change, influencing the future, governance, and sustainability) * Leading Your People (including coaching, training, mentoring, and retention) * Performance Leadership (including accountability, innovation, and measurement) * Life and Career Management (including career development, learning, and values) * Leadership Fundamentals (including authenticity, decision making, ethics, and problem solving)  Read cover-to-cover or used as a quick reference, The Leader's Tool Kit contains much needed guidance on mastering the skills critical to leadership success.     

       About the Author

Cy Charney (Thornhill, ON) is president of Charney and Associates, Inc., an organizational and individual performance-improvement consulting firm. He is the author of The Instant Manager, The Trainer's Tool Kit, and The Portable Mentor.
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Teach Yourself VISUALLY Flash CS3 Professional (Tech)Visual, 2007
Clear, step-by-step screen shots arranged in two-page lessons show you how to tackle more than 140 Flash CS3 Professional tasks. No long-winded explanations, just easy, visual directions for performing such necessary operations as creating objects, symbols, and instances; controlling playback with the Timeline; adding interactivity with buttons;...
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Human Retroviral Infections: Immunological and Therapeutic ControlSpringer, 2000


	The mechanisms of disease production by infectious agents are presently

	the focus of an unprecedented flowering of studies. The field has undoubtedly

	received impetus from the considerable advances recently made in the

	understanding of the structure, biochemistry, and biology of viruses, bacteria,

	fungi, and other parasites....
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5 Steps to a 5 AP Statistics, 2010-2011 Edition (5 Steps to a 5 on the Advanced Placement Examinations Series)McGraw-Hill, 2009
A Perfect Plan for the Perfect Score

We want you to succeed on your AP* exam. That's why we've created this 5-step plan to help you study more effectively, use your preparation time wisely, and get your best score. This easy-to-follow guide offers you a complete review of your AP course, strategies to give you the edge on test...
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Quality of Telephone-Based Spoken Dialogue SystemsSpringer, 2004
An increasing number of telephone services are offered in a fully automatic way with the help of speech technology. The underlying systems, called spoken dialogue systems (SDSs), possess speech recognition, speech understanding, dialogue management, and speech generation capabilities, and enable a more-or-less natural spoken interaction with the...
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ASP.NET 2 For Dummies (Computer/Tech)For Dummies, 2005
Create interactive Web pages with ASP.NET 2.0!
    Create dynamic data-driven Web apps on demand, without prior programming experience!    

    Not a pro at Visual Basic® or C#? Don't let that stop you from moving into more sophisticated Web applications. Whether you're a nonprogrammer, Web...
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Innovating Analytics: How the Next Generation of Net Promoter Can Increase Sales and Drive Business ResultsJohn Wiley & Sons, 2013

	How does a CEO, manager, or entrepreneur begin to sort out what defines and drives a good customer experience and how it can be measured and made actionable? If you know how well the customer experience is satisfying your customers and you know how to increase their satisfaction, you can then increase sales, return visits, recommendations,...
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