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Best Practices in Talent Management: How the World's Leading Corporations Manage, Develop, and Retain Top TalentPfeiffer, 2009

	Praise for BEST PRACTICES in TALENT MANAGEMENT


	"This book includes the most up-to-date thinking, tools, models, instruments and case studies necessary to identify, lead, and manage talent within your organization and with a focus on results. It provides it all—from thought leadership to real-world...
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Fortify Your Sales Force: Leading and Training Exceptional TeamsPfeiffer, 2010

	How can organizations provide the right sales training to the right sales people at the right time? This book is filled with a diverse collection of case studies from top companies and provides a practical road map and the proven tools for organizations that want to implement a winning sales training program. The book offers helpful...
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Designing Online Learning with FlashPfeiffer, 2009

	There is a need for a book that provides a model of learning that is appropriate for online learning as well as teaches the user how to create potent Flash applications to deliver online learning content. This book is an Adobe Flash tutorial set in an instructional design context. It demonstrates how to develop Flash tutorials for teaching...
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