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The Promise of Mediation: The Transformative Approach to ConflictJossey-Bass, 2004
The Guide on the Transformative Mediation Process
Praise for The Promise of Mediation     

"The Promise of Mediation has been the single most significant influence on the modern ADR movement. This brilliant work serves as a constant reminder that mediation is about more than settling cases. Any serious student of the mediation...
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How Cool Stuff WorksDK Adult, 2005

	Communication systems have existed for thousands of years. A postal system, with relays of riders to deliver messages, was used in Ancient Persia (now Iran) as long ago as the 6th century BC. Until the 1800s, sending post in this way was the only method of long-distance communication. The time it took for a message to be received depended on...
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Software Project Management For DummiesFor Dummies, 2006
Congratulations — you're now in charge of managing software projects! Before you reach for the antacid, reach for this book. It's packed with advice to help you identify the project's purpose, build a team, handle qualitative analysis, estimate resources, communicate with everybody, manage the project from start to finish, and deliver just...
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Encyclopedia of Educational Psychology (2 Volume Set)Sage Publications, 2008
The field of educational psychology draws from a variety of diverse disciplines including human development across the life span, measurement and statistics, learning and motivation, and teaching. And within these different disciplines, many other fields are featured including psychology, anthropology, education, sociology, public health, school...
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Human Growth Hormone: Research and Clinical Practice (Contemporary Endocrinology)Humana Press, 2000

	In a state-of-the-art synthesis of basic science and clinical practice, Roy Smith and a distinguished panel of researchers and clinicians review GH regulation and its action at the molecular level, and describe the basis for GH deficiency and the use of GH as therapy in a variety of clinical situations. The clinical presentation moves beyond...
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Beyond Nature-Nurture: Essays in Honor of Elizabeth BatesLawrence Erlbaum Associates, 2004
Beyond Nature-Nurture: Essays in Honor of Elizabeth Bates is a very special tribute to the University of California at San Diego psycholinguist, developmental psychologist, and cognitive scientist Elizabeth Ann Bates, who died on December 14, 2003 from pancreatic cancer. Liz was a force of nature; she was also a nurturing force, as is...
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Home Emergency GuideDK Adult, 2003
Knowing what to do in a medical emergency, such as when someone suffers a heart attack, a deep chest wound, or a snake bite, could save the victim’s life. This section tells you how to recognize important symptoms and give appropriate first-aid treatment in a wide range of situations, with full details on resuscitating an unconscious...
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A Plain English Guide to Financial TermsNational Adult Literacy Agency, 2004

	EBS has joined with the National Adult Literacy Agency (NALA) to

	develop and implement a three-year Financial Literacy Programme.

	Through this programme we plan to work together to help tackle the

	issue of financial literacy as a barrier to accessing financial services.





	With over 50% of Irish adults having less than...
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The Suicide and Homicide Risk Assessment & Prevention Treatment PlannerJohn Wiley & Sons, 2004
The Suicide and Homicide Risk Assesment & Prevention Treatment Planner provides all the elements necessary to quickly and easily develop formal treatment plans that satisfy the demands of HMOs, managed care companies, third-party payors, and state and federal review agencies.
	A critical tool for assessing suicidal and homicidal...
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Criminology For DummiesFor Dummies, 2009
Your thorough guide to comprehending and combating crime

Are you fascinated by criminology, forensics, and detective work? This you-are-there guide takes you deep into the world of crime, giving you a better understanding of the dark recesses of the criminal mind and how law enforcement officials investigate crime. You'll gain real-world...
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Treating Drug ProblemsJohn Wiley & Sons, 2005
“This volume on drug problems is excellent…powerful and compelling…” (PsycCRITIQUES, 8th February 2005)
   "...a lot of useful information..." (Addiction, June 2006)     

       Part of the new Treating Addictions series, Treating Drug Problems is full of practical information on...
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Understanding the Universe: From Quarks to the CosmosWorld Scientific Publishing, 2004

	Lincoln's humor and personal tales do much to convey the flavor of modern particle physics research. -- Symmetry

	

	The Big Bang, the birth of the universe, was a singular event. All of the matter of the universe was concentrated at a single point, with temperatures so high that even the familiar protons and...
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