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Rich Internet Applications with Adobe Flex & Java (Secrets of the Masters)SYS-CON Books, 2007
At the beginning of the decade Macromedia coined the term rich Internet application (RIA) to describe the future of applications. An RIA is a Web experience that’s engaging, interactive, lightweight, and flexible. RIAs offer the flexibility and ease of use of an intelligent desktop application and add the broad reach of traditional Web...
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Delivering Learning on the Net: The Why, What and How of Online Education (Open and Distance Learning)Routledge, 2002
As online education becomes more familiar, so the reality of using it in teaching and learning has moved beyond the realm of the specialist. Pedagogy and best practice Delivering Learning on the Net explores the reality of online education today. Accessible and stimulating, it will make a real impact on the way educators use and approach Net-based...
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Professional ASP.NET MVC 1.0 (Wrox Programmer to Programmer)Wrox Press, 2009
The ASP.NET MVC framework is designed from the ground up with certain core principles in mind-extensibility, testability, and separation of concerns. The framework adds various conventions into the mix to help drive developers into the "Pit of Success," providing for a streamlined development experience that fits the way the web works....
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Why Service Stinks...and Exactly What to Do About It!Kaplan Business, 2003
Customer service expert T. Scott Gross surveyed 10,000 very vocal consumers and talked one-on-one with service people around the globe with the hope of creating a psychological profile of the perfect customer service employee.

Gross’s new book Why Service Stinks contains the results of his research along with studies from...
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Windows Server 2008 Inside OutMicrosoft Press, 2008
Learn how to conquer Windows Server 2008 from the inside out! Designed for system administrators, this definitive resource features hundreds of timesaving solutions, expert insights, troubleshooting tips, and workarounds for administering Windows Server 2008 all in concise, fast-answer format. You will learn how to perform upgrades and migrations,...
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Crystal Clear : A Human-Powered Methodology for Small Teams (Agile Software Development Series)Addison Wesley, 2004
Carefully researched over ten years and eagerly anticipated by the agile community, Crystal Clear: A Human-Powered Methodology for Small Teams is a lucid and practical introduction to running a successful agile project in your organization. Each chapter illuminates a different important aspect of...
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Hands-On Guide to Streaming Media, Second Edition : an Introduction to Delivering On-Demand MediaFocal Press, 2006
Hands-On Guide to Streaming Media Basics introduces you to the technology of “streaming,” the process of sending audio and video over computer networks in real time. You will learn all you need to know to put music from your garage band, a recording of your child’s first words, and video of your CEO’s annual pep talk on the...
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The Power of Management Innovation: 24 Keys for Accelerating Profitability and Growth (Mighty Managers Series)McGraw-Hill, 2009
The world’s most profitable companies share two    things in common: quality of management and    management capital. Combining leadership passion    for creating growth and profitability (quality    of management) and the effective deployment of    resources for accelerating growth (management    capital) is the formula for thriving in...
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The Worst-Case Scenario Survival HandbookChronicle Books, 1999

	Danger! It lurks at every corner. Volcanoes. Sharks. Quicksand. Terrorists. The pilot of the plane blacks out and it's up to you to land the jet. What do you do? The Worst-Case Scenario Survival Handbook is here to help: jam-packed with how-to, hands-on, step-by-step, illustrated instructions on everything you need to know...
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The Rails Way (Addison-Wesley Professional Ruby Series)Addison Wesley, 2007
The expert guide to building Ruby on Rails applications 
 

Ruby on Rails strips complexity from the development process, enabling professional developers to focus on what matters most: delivering business value. Now, for the first time, there’s a comprehensive,...
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Grails 1.1 Web Application DevelopmentPackt Publishing, 2009
Web development is tricky--even a simple web application has a number of context changes ready to trip up the unwary. Grails takes the everyday pain out of web application development, allowing us to focus on delivering real application logic and create seamless experiences that will address the needs of our users. This book will take the pain out...
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Professional Hadoop SolutionsWrox Press, 2013

	The go-to guidebook for deploying Big Data solutions with Hadoop


	Today's enterprise architects need to understand how the Hadoop frameworks and APIs fit together, and how they can be integrated to deliver real-world solutions. This book is a practical, detailed guide to building and implementing those solutions, with...
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