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Salesforce.com Secrets of Success: Best Practices for Growth and ProfitabilityPrentice Hall, 2009

	Drive Better Productivity and Increase Saleswith Salesforce.com–Starting Now 


	 


	Discover Real-World Best Practices—Without Paying Expensive Consultants


	 

...
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CMMI Distilled: A Practical Introduction to Integrated Process Improvement, Second EditionAddison Wesley, 2003
Capability Maturity Model IntegrationSM (CMMI) has rapidly become a preferred means of improving organizational processes in industry and government. Building on a decade of work with process improvement models, including the Capability Maturity Model® (CMM®) for Software and the Systems Engineering Capability Model, a team of over two...
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CERT Resilience Management Model (RMM): A Maturity Model for Managing Operational ResilienceAddison Wesley, 2010

	CERT® Resilience Management Model (CERT-RMM) is an innovative and transformative way to manage operational resilience in complex, risk-evolving environments. CERT-RMM distills years of research into best practices for managing the security and survivability of people, information, technology, and facilities. It...
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Software Project Management in PracticeAddison Wesley, 2002
We often hear about  software projects that are late, over budget, or unable to satisfy customer  needs. Yet some organizations are able to manage project after project  successfully with desired results. In this book, Pankaj Jalote looks at one such  organization, Infosys...


	[image: ]	[image: ][image: ASP.NET 4.0 in Practice]

ASP.NET 4.0 in PracticeManning Publications, 2011

	This has been a very long journey. We found that writing this book was a challenging
	task, a much harder one than we had anticipated, but there were also moments of joy
	and discovery along the way! The idea for the book first came to us 18 months ago,
	and many days and nights have come and gone between the first sentence we wrote
	and...
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Failure Criteria in Fibre-Reinforced-Polymer CompositesElsevier Limited, 2004


	Fibre Reinforced Polymer composite materials (FRP’s) are now widely utilised in many

	applications including aircraft, yachts, motor vehicles, chemical and process plant, sporting

	goods and a wide range of military equipment. They are an extremely broad and versatile class

	of material, encompassing a wide range of fibre and...
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Project Management Maturity Model: Providing a Proven Path to Project Management Excellence (PM Solutions Research)CRC Press, 2001

	Project Management Maturity Model: Providing a Proven Path to Project Management Excellence offers effective strategies for the implementation of efficient project management systems for increased levels of organizational maturity, time and cost conservation, quality assurance, and project success. It details areas critical to organizational...
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Information Development: Managing Your Documentation Projects, Portfolio, and PeopleJohn Wiley & Sons, 2006
A revolutionary new resource that brings documentation product management ideas up to date
   The 1994 bestselling classic Managing Your Documentation Projects set the industry standard for technical documentation. However, since then, much has changed in the world of information development. With this new title, JoAnn...
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Internet Security DictionarySpringer, 2002

	Recent years have seen an explosive growth of the Internet. When the

	Internet passed from government and academic realms to the public sector,

	it brought along a laissez-faire attitude about security. Its explosive

	growth, flaws in its basic structure, its facilitation of instant access to information

	repositories, and its...
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Best Practices in Software MeasurementSpringer, 2004
The software business is challenging enough without having to contend with recurring errors. One way repeating errors can be avoided is through effective software measurement. In this volume, Ebert and his co-authors offer practical guidance built upon insight and experience. They detail knowledge and experiences about software measurement in an...
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Reliability Modeling, Analysis And OptimizationWorld Scientific Publishing, 2006

	As our modern information-age society grows in complexity both in terms of embedded systems and applications, the problems and challenges in reliability become ever more complex. Bringing together many of the leading experts in the field, this volume presents a broad picture of current research on system modeling and optimization in...
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Managing the IT Services Process (Computer Weekly Professional)Butterworth-Heinemann, 2003
I wrote this book because IT is changing. It is becoming more
service-oriented and talking with increasing sincerity in terms
of ‘customers’ of IT. Ten years ago that sort of thinking would
have been rare, but now it is commonplace.

It is safe to say that the vanguard of the new service ethos in IT
was the...
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